| N . NAM'ATKA ans 3ACTPAXOBAHOI OCOBU
= GBPOHEWCbKE po MeHepanbHoro gorosopy Ne03/20 Bin 01.06. 2020 p. KM Ne
YMoBwM cTpaxyBaHHA BuknageHi TyT: https://eurotravelins.com.ua/offers/km/GA010620.pdf
CTpaxoBuk * Insurer [MpAT "EBponencbke TypucTnyHe ctpaxysaHHsa" / PJSC "European travel insurance” €OPMNOY 34692526
CTtpaxyBanbHuk *Policy Holder TOB "Allb® TYPUCTUYHWM OMEPATOP" /" ALF TOUR OPERATOR " LLC €0PMNOY 35254273

ApnpecalTenedoH CtpaxyBanbHuka

TOB "Alb® TYPUCTUYHUA OMEPATOP" / " ALF TOUR OPERATOR " LLC

3acTpaxoBaHa ocoba ° Insured / Mpi3Buiye, im'a « Name, Firstname laeHTudik. Homep * ID I-I!‘Z(;r;:‘;t. naﬁa:':z?ﬂ)i'::m
KpaiHa no4yaTky nogopoxi YkpaiHa TepuTopisa gii * Valid in EUROPE
Mepioa cTpaxyBaHHsA ¢ Insurance period TpuBanicTb NOI3AKKU, AHIB KinbkicTb noizgok KinbkicTb ocio
3/from noltill * Duration of one trip, days *Quantity of trips Quantity of pers.
One
YMoBM cTpaxyBaHHSA © C:E:%(;?Tngﬁ;?lg: deanylsa Tapud, % CTpaxt_)Ba nlnn;w 'i"(a
Insurance terms sum *Deductible npemis % ‘?/ ’:""3-75 fou \\,pu?
E
MepaunuHi BuTpaTtu » Medical Expenses 30000 0 AS AGREED | AS AGREED
HewacHuin Bunagok * Accident 1000 0 AS AGREED | AS AGREED
LUusinbHa Bignosip ¢ PublicLiability | - 10% AS AGREED | AS AGREED
Biamina nogopoxi<Travel cancellation| ~  ----- 20% AS AGREED | AS AGREED o3HanomsieHu. [lorosip oTpumas.
Baraxeluggage @ | - 10% AS AGREED | AS AGREED
3aranbHa cTpaxoBa npemis AS AGREED
lNMporpama cTpaxyBaHHA * Insurance program including COVID-19 Nata ocpopmneHHs nam'aTkun / Date of policy conclusion
[NonatkoBi ymoBu cTpaxyBaHHA * Additional Terms of Insurance

LLlaHOBHI KknieHTH, 6yAb Nnacka, yBaXXHO 03HaANOMTeCh i3 MOPAAKOM A NPy HaCcTaHHI
CTpaxoBOro BUNaaKy, NporpamMolo cTpaxyBaHHsl Ta 3 MTOBHUM TEKCTOM YMOB

cTpaxyBaHHs (gogaTtok Ne1), siki BuknageHi Ha canTi

https://eurotravelins.com.ua/offers/km/GA010620.pdf go noyaTky nogopoxi.

NMOPAAOK AW NPU HACTAHHI CTPAXOBOIO BUNAOKY

Mpn HacTaHHi cTpaxoBoi nopji, Wo noTpebye MeauuHoi Aomomoru, Ta iHWOI nepegbayeHoi ymoBamu
CTpaxyBaHHS1, 3B’A3yINTecs 3 aCUCTYIOHOI0 KOMMaHieo

In the
this Ci

Dear clients, please read carefully how to proceed in the

insured events, the insurance program and the full terms

and conditions of the insurance before the departure date
https://eurotravelins.com.ua/offers/km/GA010620.pdf

HOW TO PROCEED IN INSURED EVENTS

event of the insured accident demanding medical aid or other help provided under the terms of
ontract immediately contact the Insurer’s Assistance partner

KoHTakTu Ans 3BepHeHb 3acTpaxoBaHUX OCiG MO MeAUYHY [OMOMOry

+38 044 344 07 32
baraTokaHanbHa niHia 24/7

Q
[=] 5 ]

o

Viber
Ensuriabot

O

Telegram @
Ensuriabot

"Ta noBigoOMUTH:

[J MNpi3BuLLe Ta iM’a 3acTpaxoBaHoi ocobu;

) Homep KOHTaKTHOro TenedoHy;

[ Micue 3HaxomxeHHs (kpaiHy, MiCTO, roTenb i T.M.);

[1 Homep Mam’atku;

[) MosigomuTK Wo Bigdynocs i ska noTpibHa gonomora.

"FAKLWLO HEeMae MOXIMBOCTI 3B’A3aTUCS 3 aCUCTYIOYOI0 KOMMNaHieto abo cutyauis
BMMarae NpUMHATTS HEraHOro pilleHHs!, MOB’A3aHOro 3 HEOBXIAHICTIO OTPMMaHHS
TepMiHOBOI MeauyHoi abo iHLwoi gonomoru, Bam HeobXigHO camMOCTiiHO 3BEpPHYTUCA B
Hanbnmx4y MegunyHy yctaHoBy abo [o nikaps no gonomory Ta:

[1 OboB’sA3k0BO Npe’sIBUTU [JoroBip KOMMMNEKCHOro cTpaxyBaHHs (CTpaxoBuii nonic);
[ OnnatuTy, sKwo byae noTpibHO, HaJaHi HeBiAKNaAHI MEeAWYHI Ta iHLWI nocnyry;

[ Opgepxatu y nikaps Yeku, KBUTaHLii Ta T.M. HANEXHNUM YUHOM OPOPMIIEHI
[OKYMEHTU (AMB. NYHKT 2.8.4), WO NiATBEPKY0Tb akT 3aXBOPIOBaHHSA 1 Cymy
MEe[NYHNX BUTPAT;

[1 Mopatn CtpaxoBuKy 3asiBy Npo BUNMATY CTPAXOBOro BiAWKOAYBaHHS 1 JOKYMEHTH,
nepenbaveni [loroBopom cTpaxyBaHHs. "

N.B. YBATA!

[1'Y pasi cTauioHapHOro nikyBaHHs1 HeOGXiAHO NOBIAOMUTU acUCTYOYY KOMNaHio
CTtpaxoBuvKa Ta y3roguti BUTpaTh npotarom 48 roauH 3 MOMEHTY rocnitanisadii Ta oo
MOMEHTY OonnaTtu Nocnyr;

[] AKwo BapTicTb nikyBaHHA (aMbynaTopHOro 4u crauioHapHoro) nepesuiye 1000
€BPO - NMCbMOBO Y3rOAUTM BUTPATK 3 aCUCTYHO4YOI KoMNaHiet abo CTpaxoBuKom A0
noyatky nikysaHHs. g MMCbMOBUM Y3ro[KEHHAM Chif, pO3YMITV HaACUNaHHS
NOBIAOMIEHHS MPO NiKyBaHHS Ta KOLUTOPUCY Ha NMiKyBaHHA 3acobamu iHTepHeT,
dakcom abo iHWMMKM 3acobamMmn enekTPOHHOI Nepeaadi iHpopmauii Ta OTpMMaHHS Big,
acucTytoyoi komnaHii abo CTpaxoBrka NMMCbMOBOI 3roau (rapaHTii) TMM camum
LLIAXOM.

Email
care@ensuria.com

®

Facebook Online Chat
Messenger 9 ensuria.me/chat o’
@Ensuriacom

"and report:
[1 Name and Last name of the Insured person;

Contact phone number;

[ Location (country, city, hotel etc.);
) Number of the Insurance contract;

Inform what has happened and what kind of help do you need.

If you don’t have the possibility to contact the Assistance Partner or
situation requires to make an immediate decision relating the need for
urgent medical or other assistance, address for help to the nearest
medical institution or a doctor and:

Show your Travel Insurance Contract (insurance policy);

[ If required, pay for the rendered urgent medical and other services;

[] Get all checks, receipts, and other proper documentation, which are
duly executed (see 2.8.4.) and justifying the fact of disease and amount
of medical expenses;

[J Submit to the Insurer the Claim for compensation and documents
provided by the Insurance Contract.

N.B. ATTENTION!

In case of in-patient treatment it is necessary to inform the Insurer’s
Assistance partner and agree upon the costs within 48 hours from the
moment of hospitalization, before making a payment for services;

If the cost of treatment (outpatient or inpatient) exceeds 1 000 EUR -
in writing form agree upon the cost of treatment with Assistance
Company or the Insurer before treatment. Under the written form shall
be understood sending of notification about the treatment and cost
estimation by Internet, fax or other means of electronic data
transmission and receipt of the written confirmation (guarantee) from
the assistance company or Insurer the same way.
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[ B iHWKMX BUNagkKax, NoB’a3aHmX 3 BiALWKOAYBAHHAM MeAMYHMX BATPAT Nig Yac
nogopoxi, CTpaxyBanbHuk (3acTpaxoBaHa ocoba) 3060B’A3aHUiA NOBIAOMUTH
CTtpaxoBuka Npo HaCTaHHsA CTPaxoBoi nogii He nisniwe 30 kaneHaapHUX OHIB Big Aatn
il HacTaHHs.

1Y BMNagkax camMoCTiHOI onnaTtu 3actpaxoBaHo 0CoO60K MeANYHUX NOCAYT, Y
Mean4HOMY 3aknagdi HeobxigHo oTpumaTy:

[ BOBiAKY-paxyHOK 3 MeAnYHoro 3aknagy (Ha cipmoBomy 6riaHKy abo 3 BiAnoBiAHNUM
LUTAMMOM) i3 3a3Ha4YeHUMU: NPi3BULLEM MaLuieHTa, TOYHUM AiarHO30M, AaTo
3BEPHEHHS 3@ MEAUYHOK AOMNOMOroH, TPUBAMICTIO NiKyBaHHS, AeTanbHUMK AaHUMK
Npo HaAaHi MeaunyHi Nocnyru, AiarHOCTUKY, MPU3HAYeHi MeaVKaMeHTH i3 3a3HaYeHHAM
iX KinbKOCTi Ta BapToCTi;

[] peuenTwn, BUNncaHi 3actpaxoBaHil ocobi NikytounMm nikapeM, Ha NpuadaHHs
ME[MKAMEHTIB i3 3a3Ha4YEHHAM Ha3BM KOXXHOro MEeANYHOrO npenapary;

[) peTanisoBaHi paxyHku 3a iHWi nocnyry 3 po3bumBKoLo iX 3a AaTaMu Ta BapTiCTHO;

(| AOKYMEHTM, Lo MiATBEPAXYIOTb hakT onnaTtu 3a MeankaMeHTW, HajaHi MeauyHi Ta
iHWIi nocnyru (po3paxyHKOBO-KacoBi 4OKYMEHTU, TOBapPHi Yekun, 6aHKiBCbKi KBUTaHLT
TOLLO);

[ paxyHku 3a TenedoHHi po3mMoBY (aKCUMINbHI MOBIAOMIEHHST), HA KX 3a3HAYEHO
HoMep TenedoHy, AaTy, Yac Ta BapTiCTb KOXHOI PO3MOBMU.

HokymeHTn HagatoTbcs CTpaxoBMKy yKpaiHCbKOW, aHIMIACbKO0, (DpaHLly3bKoto,
HIMELIbKOO, MONbCbKOK ab0 POCINCHKO MOBaMM. AKLLO AOKYMEHTU CKafeHi iHLWOo
MOBOI0, HaaeTbCsA OILIMHWUI Nepeknaz LmMX AOKYMEHTIB YKPaiHCbKOIO MOBOIO.

Bu moxeTe 3B’A3aTucs ia CTpaxoBMKOM ANS 3AINCHEHHS 3asB abo oTpUMaHHS
iH(bopMmaLii 3 TakMX NUTaHb:

[] 3 NMTaHb CTPaxoBMX MOAiN, L0 HE BUMaralTb HaAaHHS MeaNYHOT JOMOMOrY;

[] 3 MMTaHb OTPMMAHHSA CTPaxoBMX BUNNAT;

[ NS OTPUMAaHHS KOHCYrbTaLi MO CTpaxyBaHHIO;

[] @ TakoX 3 iHLUMX NUTaHb, NOB’A3aHUX i3 yknaaeHnMm Bamn goroBopom ctpaxyBaHHs
3a HomepoMm TenedoHy: +38 044 299 78 87 abo eneKTPOHHO NMOLUTO
info@eurotravelins.ua (y po6oui gHi 3 09.00 go 18.00 3a KuiBcbkum 4acom, y n'aTHUL0
— 0o 17.00)

In other cases, Insurant (Insured person) shall notify the Insurer
about insured event, related to reimbursement of medical expenses
during traveling, no later than 30 calendar days from the date of its
occurrence.

1 In case the Insured person pays for medical services himself he/she
should receive the following documents in the medical institution:

certificate-invoice from the medical institution (on a letterhead or with
the appropriate stamp) indicating: the patient's Last name, exact
diagnosis, date of addressing for medical aid, duration of treatment,
detailed data on provided medical services, diagnostics, prescribed
medicines with indication of their volume and cost;

doctor’'s prescriptions for the Insured person for purchase of
medicines with indication of the name of each medicine;

[] detailed invoices for other services with the their split by date and
cost;
[ documents, confirming the fact of payment for medicines, provided
medical and other services (cash settlement documents, sales receipts,
bank receipts etc.);
[ invoices for telephone calls (facsimile messages) with indication of a
telephone number, date, time and cost of each call.
Documents are provided to the Insurer in Ukrainian, English, French,
German, Polish or Russian. If documents are in a different language,
official translation of these documents into Ukrainian is provided.
You can contact the Insurer to make a claim or receive information on
following issues:
[ in case of events that do not require medical assistance;
[ for receiving insurance payments;

for advice on insurance;
[ for other issues related to your Insurance contract
by the phone number: +38 044 299 78 87 or by e-mail
info@eurotravelins.ua (working days from 09.00 till 18.00 Kyiv time on
Friday - till 17.00)

NMPOrPAMMA CTPAXYBAHHA
CTpaxyBaHHs MeAUYHUX BUTpaT Medical Expenses Insurance ~ limitn/
Mporpama A Program A (HEteHiy i
1. wemnakKa (HesigknagHa) 4onomora Ha Micli BUKIUKY first (emergency) aid in place of event 100%
2. nikyBaHHsi B ambynaTopHO-MONiKMiHIYHMX yMOBaXx out-patient treatment 100%
3. cTauioHapHe nikyBaHHs in-patient treatment 100%
4. onnara BapTocTi eKkenpec-TecTyBanH Ta na6opaTngmx AocnipkeHs payment of the cost of COVID-19 rapid testing, COVID-19 laboratory
Ha COVID-19 npusHayeHux nikapem B pasi HasiBHOCTi 03HaK ) . ; )
) . . . tests, prescribed by the doctor in the presence of signs of the disease,
3aXBOPHOBaHHS, L0 NiATBEPAXKYETLCS BiAMNOBIAHUM MEeOUYHUM 3BiTOM, a ) . : 100%
: . " as evidenced by the relevant medical report, as well as outpatient and
TaKoXX aMBynaTopHOro Ta cTauioHapHOro MikyBaHHS 3acTpPaxoBaHol| ) )
inpatient treatment of the Insured person COVID-19

ocobu Ha COVID-19
5. onnarta BapTOCTi MeAKaMeHTIB, MPU3HayYeHnx Ansa HeBiaKnaaHoro payment for medicines used for emergency medical treatment or
nikyBaHHs1, abo komMneHcauis BUTpaT y pasi camocTiiHoro npuabaHHsa B |compensation of expenses in the event of self-purchase of medicines 100%
anTeui Npu3HayYeHnx nikapeMm MeguMKkaMeHTiB prescribed by the doctor
6. HeBigknagHa cTomaTonoriyHa gonomora urgent dental health service 1%
7 onnara rocnyr 3 TPaHCTopTYBAaHHS HA3EMHVM TPaHCTopTOM payment for land transportation of the injured Insured person to the
noTepninoi 3actpaxoBaHoi 0cobu 40 NiKyBanbHOro 3aknaay, siKLo CTaH . . : .

\ . medical establishment in cases when the Insured person is unable to 100%
300poB’st 3acTpaxoBaHoi 0cobu He 403BOMSAE NepecyBaTUCS ; .

o move by him/herself;
CaMOCTIlHO
8. onnara BUTpaT Ha NPOAOBXEHHS NikyBaHHA 3acTpaxoBaHoi ocobny |payment of expenses for continuation of treatment of the Insured
cTauioHapi ctpokoM Ao 15 aib nicns 3akiHYeHHs cTpoky Aii Jorosopy person in a hospital for up to 15 days after the expiration of the 100%
cTpaxyBaHHs, 6e3 NOKpUTTS BUTPaT Ha MeguyHy eBakyalLito Insurance Contract, without covering the costs of medical evacuation
9. TpaHCnopTyBaHHs Ta MeaM4HWI cynpoBig 3acTpaxoBaHoi ocobu, wo |transportation and medical accompaniment of the Insured person,
3HaxoAMTLCS Ha CTaLioHapHOMY NiKyBaHHi, B KpaiHy NOCTIHOro which is on in-patient care, from abroad to the place of permanent 100%
NPOXUBAHHSI residence
10. TpaHcnopTyBaHHs Tina (penaTtpiauis) 3acTpaxoBaHoi ocobu o transportation of the body (repatriation) of the Insured person to the 100%
MUTHOrO KOPAOHY KpaiHu Ti nonepeaHbLoro NOCTIMHOIO NPOXUBAHHSA customs border of the country of permanent residence °
1. puTyankHi nocyr 3 NoxosaHHs Tina 3acTpaxosaHoi 0cobu & Kpaiki payment for burial of the Insured person in a country of place of death 10%

3a micLemM cmepTi

12. koMneHcauis BapTOCTi Nocnyr TenedOHHOro 38’13y 3 NPMBOAY

compensation for expenditures for telephone contact with the Insurer in

no/up to 100

MOBIAOMNEHHS PO CTPaxoBUiA BUNaAoK order to inform about the insured accident EUR/USD

MNMporpama B — Bkntovyae B ce6e ymoBu lMporpamu A, a Takox: Program B - includes Program A and following: n'M'TI';'é:'i't:b'"ty
13. CTpaxysarks Arren Ges OGMe}KeHHﬂ.B'Ky (8in Hapoﬂ)KeH.HH) Ta bes Insurance of children without age limit (from birth) without additional
CTATHEHHs1 4OAATKOBOI ONnaTh y BUrNsaAi 3acTocyBaHHSA HauiHku (TO6To . )

. charge (extra charge), payment of the costs of providing medical care
onnaTa 3a 3aranbHUM Tapudom), onnata BUTpPaT HagaHHA MeanuyHoi . ) s ) P 100%
. . . } Lo with the involvement of, if it is necessary, highly specialized doctor

[OMOMOTY i3 3any4YeHHsIM, 3@ HeObXiAHOCTI, By3bKOMPOQinbHKX Nikapis L .

) pediatric doctors;
neaiaTpUYHOro HanpsIMKy
14. Onnata BUTPAT Ha NPOAOBXEHHS1 aMBynaTopHOro NikyBaHHs! Payment of expenses for the continuation of outpatient treatment of the
3acTtpaxoBaHoi ocobu xBopoi Ha COVID-19 ctpokom ao 15 ai6 nicns Insured person with COVID-19 disease for up to 15 days after the 100%
3aKiH4YeHHs CTPOKy Aii [loroBopy cTpaxyBaHHS expiration of the Insurance Contract;
;i.eDOrEPaTa BapTOCTI MEANYHOI [ONOMOIM NPW COHAYHUX OriKax, Payment of medical care for sunburn, allergies 1%
16. Onnata BapTOCTi HEBIQKNAAHOT MeQUYHOT AONOMOry Npu Payment of the cost for emergency medical care in case of 10%
3aroCTPEHHSIX XPOHIYHMX 3aXBOPIOBAHb; exacerbations of chronic diseases; °
17. Onnata BapTOCTi HEBIAKNAAHOI MIHEKONOriYHOT 4ONOMOrM Mpn Payment of urgent gynecological care during the term of pregnancy, 10%

J

BariTHOCTI, WO He nepesuLlye 31 TMXKAEHb;

which does not exceed 31 weeks;
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18. KomneHcauis meguyHnx BUTpaT npyu nepegyacHux nosnorax; Medical expenses compensation for preterm labor; 10%
19. Onnarta BapTOCTi MEANYHOI ONOMOrM HOBOHaPOXKEHOMY Npu . .
P . A a PoA y np Payment of the cost of medical care for a newborn at preterm birth; 10%
nepegyacHux norsorax;
10% - 50
20.0 i i 6 EUR/USD
. OnnaTa BapTOCTi MeAMYHOT 4OMOMOTY NPW 3aXBOPHOBaHHAX abo . . L .
P AVHHOL Iy pn P o Payment of medical care for diseases or injuries resulting from alcohol chpaHiumsm no
TpaBmax, OTPUMaHuNX BHacnigok Ta\abo B CTaHi ankoronbHOro Cr'siHiHHS | e : o KOXKHOMY
. .. o inebriation (excluding post-mortem repatriation); E——T
(kpim mocmepTHOT penaTpiauii); anKy
deductible for
every event
21. Onnarta Megu4yHoi A0NOMOr BHacnigoK TEPOPUCTUYHMX akTiB Ta Payment of medical assistance resulting from acts of terrorism and 100%
(]

CTUXINHMX NUX, BKIMKOYHO i3 MOCMEPTHO penaTpialieto;

natural disasters, including post-mortem repatriation;

22. Onnata BapTocTi rinepbapuyHoi Tepanii (bapokamepa);

Payment of hyperbaric therapy (pressure chamber);

no/up to 10000

EUR/USD
. . . Compensation of expenses for payment of immobilization devices
23. KomneHcauis BuTpaTt Ha onnaTty npusHadeHunx nikapem sacobis . s o : .
chikcauii npu Tpaemax. flo 3aCo6iB chiKCaLLil B MEXaX UAX YMOB prescribed by a doctor for injuries. Within these insurance conditions, 1%
Wit npuy TR ) . » <Xy . immobilization devices include crutches, orthoses, bandages and °
CTpaxyBaHHS BiAHOCATLCS MUNUL, opTeaun, 6aHaaxi i TyTopw; splints:
24 Onna:ra TPaCriopTyBanH SacTpaxosanoi OEO6M’ 38 BUHATKOM Payment for transportation of the Insured person, excluding medical
MeAu4HoOl eBakyallii, EKOHOMIYHWMM KNacoMm B KpaiHy NMOCTiNHOTo -
. ) evacuation, by the economy class to the country of permanent no/up to 400
NpoXuBaHHSA nicns ambynatopHoro nikysaHHst Ha COVID-19 a6o ) - . ) EUR/USD
CTALIOHAPHOTO MikyBaHHS Ha COVID-19 no 3aKiHYEHHS CTPOKY Al residence after outpatient treatment of COVID-19 or inpatient treatment
of COVID-19 after the expiration of the Insurance Contract
[0roBOpY CTpaxyBaHHSA
25. Onnata TpaHcnopTyBaHHsi 3acTpaxoBaHoi 0cobu, 3a BUHATKOM Payment for transportation of the Insured person, excluding medical
MeaWnYHOI eBakyaLlii, EKOHOMIYHUM KIacoMm B KpaiHy MOCTiHOro evacuation, by economy class to the country of permanent residence nolup to 400
NPOXWBaHHSI NiCNsi NiKyBaHHS B CTaLioHapi NO 3aKiHYEHHIO CTPOKY Ail after in-patient treatment after the expiration of the Insurance Contract; EUR/USD

[OroBOPY CTpaxyBaHHs

26. Onnata BMTpaT Ha NepebyBaHHsa 3acTpaxoBaHoi ocobu 3a
KOPAOHOM Micrisl 3aKiH4eHHSA CTPOKyY Aii [loroBopy, SKLWO i NOBEPHEHHS
[0 KpaiHW NOCTINHOrO NPOXMBAHHA HEMOXIUBE BiApasy Nicns BUNUCKA
i3 nikapHi (onnarta BUTpaT 34iCHI0ETLCA 3a He Ginblie 5 aib
nepebyBaHHs, ofHak B Mexax nepmx 15 gHiB nicns 3akiHYeHHsi CTPOKy
nii Joroeopy);

Payment for the prolonged staying of the Insured person abroad after
expiration of the Insurance contract for a period not exceeding 5 days if
after being discharged from the hospital the Insured person cannot
return to the country of permanent residence (payment of costs is
carried out for 5 days of stay within only the first 15 days after the
expiration of the Insurance Contract);

no/up to 100
EUR/USD 3a
poby / per day

27. onnaTa BATPAT Ha NPOXWBaHHSA B roTeni O4HOro CynyTHMKa
3acTpaxoBaHoi 0cobu 3a KOPAOHOM MICNS 3aKiHYEeHHsS1 CTPOKY Aii
[oroBopy, skwo 3acTpaxoBaHa ocoba nepebyBae Ha cTalioHapHOMY
nikyBaHHi (He Ginblwe 5 gib);

payment for the prolonged staying in a hotel abroad for a period not
exceeding 5 days of one Insured person’s travel companion after
expiration of the Insurance contract if the Insured Person is in inpatient
treatment;

no/up to 100
EUR/USD 3a
[oby / per day

28. komneHcauis BapTOCTi NPOi3Ay €KOHOMIYHMM KnacoM B 0buasa
KiHUi, ane He Ginbwe 400 EUR/USD, Ta BapTOCTi NpOXUBaHHS B roteni

compensation for economy class round-trip ticket, but not more than
400 EUR/USD, and staying in a hotel within the period up to 5 days for

no/up to 100

(He GinbLue 5 fi6) Ans ogHOro i3 NOBHONITHIX BNN3bKMX poanYiB one of the adult close relatives of the Insured person, if the Insured EUR/USD 3a
3acTtpaxoBaHoi 0cobu, SKLLO TpuBanicTb ii NikyBaHHS B cTauioHapi B person is in inpatient treatment in the country of temporary stay more AoBy / per day
KpaiHi TumM4yacoBoro nepebyBaHHsA nepesuilye 5 aio; than 5 days;
29. onnaTa BUTpaT Ha LOCTPOKOBE NOBEPHEHHS EKOHOMIYHMUM KInacoMm payment of travel costs in economy class connected with preschedule
00 KpaiHW MOCTINHOrO NPOXMBaHHSA Ta, NpY HEOOXIOHOCTI, CynpoBig return to the country of permanent residence and, if it is necessary, nolup to 400
nitet 3actpaxoBaHoi ocobu Bikom 40 16 pokiB y pasi il rocniTanisauii accompaniment of the Insures person’s children aged under 16 in the EUR/USD
abo cmeprTi; event of the Insured person's hospitalization or death;
30. onnaTta BapTOCTi NpOi3ay NOBEPHEHHS EKOHOMIYHUM KracoMm A0 payment of travel costs in economy class of one Insured person's oo
KpaiHW NOCTINHOrO NPOXXMBAHHSA OQHOIO CynyTHUKA 3acTpaxoBaHoi attendant to the country of permanent residence in the event of the HEJEISSD
ocobu y Bunagky ii rocnitanisadii abo cmepri; Insured person's hospitalization or death;
31. onnaTa BMTpAaT Ha MOLUYK Ta pATyBaHHA 3acTpaxoBaHoi ocobu payment of costs of search and rescue of the Insured person in
BHaCMIAOK HELLLACHOro BUNaaKy B ropax, Ha Mopi, B AXyHrnsix abo iHwmx |mountains, at sea, in desert, jungle or other remote places, including 10%
BigAaneHyx MicLeBOCTAX, BKIIOYHO i3 BUTpaTaMu Ha eBakyallito expenses for the evacuation by helicopter from the scene to the °
renikonTepoM 3 MiCList MPUroAu A0 MiKyBanbHOro 3aknagy. hospital.

JECIERRE e B'?;f:;? B EETS e MIZarpaly &, @ Program C (observation) includes Program B and following:
32. KoMneHcauis BUTpaT Ha NPOXMBAHHS, BKITIOYHO i3 XapyyBaHHSAM, compensation of living expenses, including meals, of the Insured no 100
3acTtpaxoBaHoi ocobu y BigBegeHOMy Micui obcepBalii B KpaiHi Person in the designated place of observation in the country of ESGR/ Lﬁz :2
TUMYacoBoro nepebyBaHHs y BUNaaKy BU3HAYEHHsI MO3UTMBHOMO TecTy  |temporary stay in case of a positive PCR test when diagnosed with ginbyﬁJe 1500
MNLP npw piarHoctyBaHHi Ha COVID-19 npwm B'i3ai B kpaiHy TuMuyacosoro |COVID-19 when entering the country of temporary stay EUR/USD
nepebyBaHHs BCbOrO

33. koMneHcauist BapTOCTi NpU3HayYeHnx nikapem abo cneuianbHO
YNOBHOBAXKEHMM OpraHoM KpaiHn TMM4yacoBoro nepebysaHHSA ABOX
nosTopHux TecTis MLIP ansa giarHoctyBanHa COVID-19

compensation of the cost of two repeat PCR tests prescribed by a
doctor or a specially authorized body of the country of temporary stay
for the diagnosis of COVID-19

no/up to 100
EUR/USD Ha
ocoby/per
person

34. KoMneHcalisi BUTpaT Ha TPaHCMopTYBaHHsi 3acTpaxoBaHoi ocobu
€KOHOMIYHMM KnacoM B KpaiHy MOCTIHOrO MPOXWBaHHS Micns
3aKiH4YeHHs nepiogy (CTPOKy) CTpaxyBaHHS MO 3akKiH4YeHHI0 nepebyBaHHS
Ha npuMmycoBil obcepBalii, sika Bigbynacs BHacniAoK BU3HaUYEHHS
nosutusHoro Tecty MNLP npu giarHoctyBaHHi Ha COVID-19 npu B'i3gi B
KpaiHy NpM3HaveHHs

compensation of expenses for transportation of the Insured Person by
economy class to the country of permanent residence after the
expiration of the period (term) of insurance upon termination of stay on
compulsory observation, which occurred as a result of determining a
positive PCR test when diagnosed with COVID-19

no/up to 1000
EUR/USD

CTpaxyBaHHA Big HewacHOro BunagKy

Accident Insurance

NimiTwu/Liability

limits
35. TuMyacoBuin po3nag 3a0poB’s 3acTpaxoBaHoi 0cobu temporary deterioration of the Insured person's health 30%
iHBanigHicTb: primary disablement:
36. lll rpynun Il disability group 60%
37. 11 rpynu I disability group 75%
38.1 rpymm | disability group 100%
39. cmepTb 3acTpaxoBaHoi 0cobu death of the Insured person 100%
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CTpaxyBaHHA UMBINbHOI BignoBiganbHOCTI

Public Liability Insurance

NimiTwu/Liability

limits
40. BIALIKORYBAHHS 36wTis 3a HAHECEHH LLIKOAM XUTTIO Ta 3A0POBHI0 | compensation of damage unintentionally inflicted to life and health of
TpeTix ocib, 3aBAaHuX B pe3ysbTaTi HeHaBMUCHWUX Ta HeobepexHWX ain ) 70%
" the third person by the Insured person

3acTpaxoBaHoi ocobu
41. komneHcauis 3a 6inb i cTpaxgaHHsA noTepninoi TpeTboi ocobu compensation to the affected third party for pain and suffering as a 5%
BHaCMiAOK HEHaBMUCHMX fii 3acTpaxoBaHoi ocobu result of unintentional actions of the Insured person °
42. BiglwkoayBaHHs 36MTKIB 3@ HAHECEHHS1 MawiHy TpeTix ocib, 3aBaaHux |compensation of damage inflicted to the property of the third person as 30%
B pe3ynbTaTi HeHaBMUCHKX Ta HeobepexHux ain 3acTpaxoBaHoi ocobu |a result of unintentional actions of the Insured person °
43. BigwkoayBaHHs 36UTKIB 3@ HEHaBMWUCHE MOLLKOXXEHHS B3ATOrO Ha compensation of damage unintentionally inflicted to the rented sport 1%
npokaT CNOPTUBHOrO iHBEHTapIo equipment during active rest °
T —— payment of costs of interpretation and layer services relating to the

’ yran P A A y np protection of civil rights of the Insured person during legal proceedings 10%

3acTpaxoBaHoi ocobu nig Yac agMiHiCTpaTUBHUX NPOLECIB

CTpaxyBaHHs ¢hiHaHCOBMX PU3UKiIB, NOB'A3aHMX 3 BiAMOBOHO /

TNimiTu/Liability

. Trip Cancellation and Interruption Insurance limits
nepepvBaHHAM NOJAOPOXi
CTpaxoBvM BMNagKOM € HEMOXIUBICTb 34iNCHEHHS NOJOPOXi The insured accident shall be understood as the impossibility to make a
BHacCnNigoK panToBoi, HenepeabaveHoi i HeHaBMUCHOI nogji, LWo trip as a result of a sudden, unforeseen and accidental event which
Biabynacsa [o Aati noyaTtky NoJopoxi, a came: happened before the departure date of the trip, namely:
45. CmepTb 3acTpaxoBaHoi ocobu, abo unena ii cim’i, abo cynyTHuka Death of the Insured person, his/her family member or travel companion 100%
46. oTpMaHHsa TpaBMu abo panToBe 3aXBOPIOBaHHS, B TOMY YMCHi Ha trauma or sudden illness, including COVID-19, of the Insured person,
COVID-19, saki BumaratoTb ambynaTopHoro nikyBaHHs 3acTpaxoBaHoi his/her family member or travel companion that requires out-patient 100%
ocobu, abo uneHa ii cim’i, abo cynyTHuka treatment
47. oTpMaHHsa TpaBMu abo panToBe 3axXBOPIOBaHHS, B TOMY YMCHi Ha trauma or sudden illness, including COVID-19, of the Insured person,
COVID-19,5«i BUMararoTb CTaLioOHapHOro fikyBaHHS 3acTpaxoBaHoi his/her family member or travel companion that requires in-patient 100%
ocobu, abo yneHa ii cim’i, abo cynyTHuka treatment
48. NOLIKOIKEHHS 60 SHNLLEHHS HEPYXOMOTO MaitHa a6_c3 vioro, damage or destruction of immovable property or its part belonging to
YacTUHK, WO Hanexutb CTpaxyBanbHWKy / 3acTpaxoBaHii 0cobi ) . .
; - .o . the Insured / Insured Person as a result of fire, natural disaster, flooding
BHACIIAOK MOXeEXi, CTUXIHOIO nnxa, 3aToNseHHs BHACMNIAOK aBapii . .
s as a result of an accident of water supply systems or an accident of
cucTeM BogonocTadaHHsi abo aBapil iHXXEHEPHUX MepeX, ; . ) ; : .
[OPOXHBLO-TPAHCNOPTHOT MPUIOM, & TAKOX NPOTUNPABHMX Al TPETiX engineering networks, a traffic accident, as well as illegal actions of
b ’ third parties, the result of which was the infliction of significant damage (
ocif, pe3ynbTaToM SKUX CTano HaHeCEHHS 3HaYHOro 36UTKY (3HULLEHHS . o SR
o . . destruction of more than 70% of the property), which significantly
noHag 70 % maiiHa), Wwo CyTTEBO BNMMBAE Ha piHAHCOBE CTaHOBULLE ) L . ) . 100%
.. . . affects the financial situation of the Policyholder/Insured person, or in
CrpaxyBanbHuka/ 3actpaxoBaHoi ocobu, abo BignoBiaHO A0 ] S . . .
" ) . accordance with the legislation of Ukraine, these circumstances require
3aKoHoAaBCcTBa YKpaiHu, Li 06CTaBMHM BUMaratTb 0COBUCTOI ) :
) .. L " the personal presence of the Policyholder/Insured person at his/her
npucyTHocTi CTpaxyBanbHuka/3acTpaxoBaHoi ocobu B MicLi horol/ii ) e . -
o place of permanent residence, if this is not a direct or indirect
MOCTIAHOTO NMPOXWBaHHSA, SKLLO Lie HE € NPAMUM, 41 ONOCEepPeaKOBaHNM " - . .
) . Lo consequence orders of authorities, or any military actions or their
HacnigkoM po3nopsaKeHHs OpraHis Bnaau, 4n 6yab SKMX BOEHHUX Ain
. L consequences
abo ix Hacnigkis
49. BUKkpaZieHHs1 abo NOLLKOAXXEHHS TPaHCMOPTHOro 3acoby, Ha sikomy theft or damage of the vehicle on which the booked trip was planned, if
nnaHyBanocs 3AiNCHNTU 3a6pOHBLOBaHY NMOJOPOX, SKLLO Lie He € it is not a direct or indirect consequence of the order of the authorities or 100%
NpsAMMM, 41 ONocepeaKkoBaHNM HacMiAKOM OyAb AKX BINCLKOBUX AiNA. of any military action
50. HeobxigHicTb yyacTi 3acTpaxoBaHoi 0cobu y cyj0BOMY NpoLECi articipation of the Insured person in legal action 100%
a y p y CYA y npoy p p p 9
o failure to obtain an entry visa by the Insured person, his/her family
51. HeoTpuMaHHsi B'i3HOI Bi3n 3acTpaxoBaHo 0coboto abo kum-Hebyab . : .
. A member or travel companion, accompanying the Insured person during 100%
i3 uneHis ii cim’i, abo cynyTHMKOM the trip
52. 3aTpumMka Bugadi Bi3n 3actpaxoBaHiit 0cobi abo komy-Hebyab i3 delay in issuing visa to the Insured person, his/her family member or 100%
yneHi. ii ciM’i, abo cynyTHVMKOM travel companion accompanying the Insured person during the trip 0
. Lo . . issuance of visa for the term other than required to make a trip, thus it
53. BMgaYa Bi3un Ha iHLi TEPMiHW, HiX NOAaBanocs KNonoTaHHN : ) : 100%
becomes impossible to make a booked trip
54. BukpageHHs y 3actpaxoBaHoi ocobu, abo uneHa ii cim’i, abo theft of the Insured person’s, his/her family member’s or travel
CyNyTHWKa NPOI3HNX JOKYMEHTIB (KBUTKIB), 3aKOPAOHHOro nacnopra, companion’s documents (tickets), passport, driving license or another 100%
BOZiICbKOro NMOCBiAYeHHs1 abo iHLIMX JOKYMEHTIB documents, thus it becomes impossible to make a trip
55. 3BinbHeHHs 3 poboTn 3acTpaxoBaHoi 0cobu 3a iHiLiaTMBO dismissal of the Insured person at the initiative of the employer, which
poboToaaBus, WO Biadynocs nicnsi 6GpoHIBaHHA NOAOPOXi, Npu occurred after booking the trip, in the absence of violations of the
BiJCYTHOCTi NOPYLUEHb YUHHOIO TPYAOBOro 3akoHO4ABCTBA 3 6oKy current labor legislation on the part of the Insured person, with the
B3acTpaxoBaHoi 0cobu, 3a BUHATKOM BUNaAKiB, NOB’si3aHMX i3 BOEHHUMK  |exception of cases related to military actions and their consequences, 100%
nisiMu Ta X Hacnigkamu, i3 ckopodYeHHsIM, abo 3akpuTTsIM puHKiB 36yTy, |with the reduction or closure of sales markets, with repurposing
i3 nepenpodinoBaHHAM NiANPUEMCTB, i3 penokauieto, i3 piLleHHAM enterprises, with relocation, with the decision of the owner or
BMacCHMKa Y1 akLioHepiB Npo 3aKpUTTS NiANpUeEMCTBa i T.4. shareholders to close the enterprise, etc.
56. 360i, BiamoBa B po60Ti MalMHHOrO o6nagHaHHs Ta iHLWi . . L . .
HenepenBaveHi TexHIuH HECMPABHOCTI i3 38COBOM BOMHOTO TPAHENOPTY failure or inaction in work of machinery and other unforeseen technical
o ) .. problems with water transport (liner, motor ship) intended for making a 100%
(naviHep, Tennoxia), NOAOPOX (Kpyi3) Ha skomy byna 3abpoHboBaHa Ta L .
booked and paid trip (cruise)
onnayeHa
§7i'miirg:::H3';ﬂ6H3HpszB(;EO??]%OZO%% ai%‘zzfaig);zkzaé::nfgzna KOM being late for a flight from an airport or train station in Ukraine to make a
A p HOPOXI y Y t AKOM. | b ooked trip due to an accident, traffic accident or breakdown of a public
[OPOXHBO-TPAHCMOPTHOK MPUrOAOH Y MOJIOMKOK FPOMaACLKOro ) . . .
. . vehicle (except a taxi) on which the Insured Person was going to an
TpaHCNopTHOro 3acoby (KpiM Takci), Ha sikomy 3acTpaxoBaHa ocoba ) e - . ) A
npSIMyBana o aeponopTy (Bokaany) B YipaiHi, a Takox saniaHine airport (station) in Ukraine, as well as late arrival of the flight, if it is also
pAMY Ao aeponopry v patHl, ) a booked and jointly paid part of the general trip, from the Insured £0 200 USD
npubyTTA pency, AKWO BiH € TAKOX 3aO6pPOHLOBaHOIO | pa3om \ : .
- o person's place of residence to the place of departure abroad, provided
onnaYeHor YacTUHO 3aranbHOi NOAOPOXi, Big MiCLS NPOXMBAHHS . : : )
" . . . that all the requirements and recommendations of the carrier carrying
3acTpaxoBaHoi 0cobu [0 Micus BignpaBreHHs 3a KOPAOH, MPY YMOBI, . ) h
o . . out the transportation have been met, regarding the procedure and time
Lo Oynu BMKOHaHI BCi BUMOTV Ta pekoMeHAaLlii nepeBi3HuKa, SKui of departure:
3[iMCHIOE NepeBEe3eHHS, LLoa0 NOPsSAKY Ta CTPOKY BUi3AY; P ’
58. CkacyBaHHs1 NOAOPOXi BHACNIAOK 3aTPUMKM NoHag Aoby abo Cancellation of a trip due to a delay of more than a day or cancellation
BiAMiHM aBiapelicy A0 MicLsA 3annaHoBaHOI NOAOPOXi 3 BUHU of a flight to the place of the planned trip due to the fault of the air 100%
o

aBianepesi3HyKka abo BHacNigoK MPUPOAHUX KaTakniaMiB abo y 3B’s3Ky i3
3aKpUTTSIM KOPAOHIB KpaiHu;

carrier or due to natural disasters or in connection with the closure of
the country's borders
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59. OTprMaHHS NoBiJOMMAEHHS Npo Npu3oB 3acTpaxoBaHoi 0cobu y
36poiiHi cunu YkpaiHu Ans NpoXoaXeHHs BiliCbKoBOI/anbTepHaTUBHOI

Receiving notification of the Insured's enlistment in the Armed Forces of
Ukraine for military/alternative service during mobilization or for

Cny).K6M A Hac M06“.-."33u“ 860. AnA ysactl y BMCbKOBl{Iz( 360p§X B participation in military meetings during the planned trip, which the 100%
nepiog 3annaHoBaHOi NOAOPOXXi, MPO WO 3acTpaxoBaHiit 0cobi He Gyno )
. Insured was not aware of before concluding the Insurance Contract
BilOMO 0 yKknagaHHsi [loroBopy cTpaxyBaHHsi
CTpaxoBUM BUNAAKOM TaKoX € hakT noHeceHHA 3acTpaxoBaHOK
ocoboto 36UTKIB Yepe3 panToBe HenepeabavyBaHe nepepuBaHHA The insured accident also shall be understood as a sudden
noaopoxi, a came AOCTPOKOBe NOBEPHEHHA A0 KpaiHM nocTtitHoro |unforeseen interruption of the trip as the result of accidental,
MicLsl NPOXUBaHHSA, BHACNiAOK panToBoi, Henepeaba4yeHoi i unpredicted and unintentional event which happened during the
HeHaBMUCHOI nogii, wo Bigéynaca nig yac 3AiNCHeHHNA trip abroad, namely:
TYPUCTUYHOI NOJOPOXi 3a KOPAOH, a came:
60. cMepTb, OTPUMaHHs TpaBMU abo panToBe 3axXBOPHOBAHHS death, accident injury or sudden iliness of the Insured person or Insured 100%
3acTtpaxoBaHoi ocobu abo uneHa cim’i 3acTpaxoBaHoi ocobum person’s family member
g;*z%uﬁ:';?ﬁzﬁgﬁ(ﬁr:g% ﬁsg:man?)e;zlaixz;arséﬁiooi?;';iﬂffg he destruction of the Insured person's property as the result of fire, natural
’ . ’ . disasters or illegal actions of third persons, if it is not a direct or indirect 100%
€ NPSIMUM, 41 ONOCEPEAKOBAHNM HaCMiAKOM PO3NOPsiAXKEHHS OpraHiB " o .
i Lo consequence of the order of the authorities or of any military action
Brnaau, Yy 6yab SKux BINCbKOBUX AjlA.
62. BigMoBa y B'i3li B kpaiHy npu3Ha4eHHs 3acTpaxoBaHiit ocobi, abo refusal to enter the country of destination to the Insured person or a
yneHy ii CiM'i NpeAcTaBHYKaMy OpraHiB BNnaau KpaiHu NpusHayveHHs, member of his family by representatives of the authorities of the country
SIKLO LS BiAMOBA He € HacniAKOM NPOTUNPAaBHUX Al Yn NOPYLLUEHHS of destination, if this refusal is not the result of illegal actions or violation
3aKoHOAABCTBa, HOPM MOBEAIHKKM, 3BMYaiB, MpaBun nepeTuHy kopaoHy  |of legislation, norms of behavior, customs, rules for crossing the border 100%
KpaiHv Npu3HayYeHHs Ans iHo3eMHUX rpoMagsH abo skwo Taka BigmoBa |of the country of destination for foreign citizens or if such a refusal is
MOTMBOBaHa Mifo3poto OpraHiB BNaau KpaiHu NoAopoXi Ha He3aKoHHY motivated by the suspicion of the authorities of the country of travel for
TpyOoBY Mirpadito Takux ocio the illegal labor migration of such persons
SzI'_IZ?):;g;ﬂgz??;ggg?:;gﬁiﬂ::;%ﬁ izigiggz;H;‘o?Hrru;ITpchnopTy failure or inaction in work of machinery and other unforeseen technical
problems with water transport (liner, motor ship) intended for making a 100%

(naviHep, Tennoxia), Noaopox (Kpyi3) Ha sikomy 6yna 3abpoHboBaHa Ta
onnayeHa

booked and paid trip (cruise) that caused the interruption of the trip

64. 3anisHeHHs1 Ha pelic i3 aepornopTy abo Bok3any Ha TepuTopii
YKkpaiHu Ans 3aiicHeHHs 3a6poHbLOBaHOIT NMOJOPOXKi Y 3B’A3KY i3
HeLLacHUM BUNaAKOM, JOPOXHBO-TPAHCMOPTHO MPUIOAOHD Y
NOTIOMKOI0 FPOMafCbKOro TPaHCMOPTHOro 3acoby (Kpim Takci)

being late for a flight from an airport or train station on the territory of
Ukraine to make a booked trip due to an accident, traffic accident or
breakdown of a public vehicle (except a taxi),

o/ up to 100
usb

65. 3anisHeHHs aBiapeiicy, Ha sikomy 3acTpaxoBaHa ocoba npubyna B

YkpaiHy, y 38’A3Ky i3 HeLLaCHUM BUMaAKOM, NMCbMOBO NiATBEPAXKEHOID
TEXHI4YHOI NONOMKOK TPaHCMOPTHOrO 3acoby, Lo NOTArHYNo 3a coboto
3ani3HeHHs Ha NoAanbLUNIA BHYTPILWLHIA Nepei3a A0 MicUs NPOXWUBaHHS

3acTtpaxoBaHoi ocobu

the delay of the flight on which the Insured Person arrived in Ukraine,
due to an accident, a written technical breakdown of the vehicle, which
entailed a delay in the further domestic transfer to the Insured Person's
place of residence

[o / Up to 100
usD

TNimiTu/Liability

CTpaxyBaHHA 6araxy Luggage Insurance limits
66. komneHcauis 36MTKIB, BUKIIMKaHNX MOLLIKOOXEHHSM, BUKPaAEHHSM, reimbursement for expenses caused by loss, destruction or partial 100%
3HULLEHHsIM abo BTpaToto baraxy damage of the insured luggage °
67. koMneHcauis BUTpaT Ha npuabaHHs ToBapiB nNepLuoi HeobxigHocTiy  [reimbursement of expenses for the purchase of essential goods due to 10%
3B’AA3KY i3 3aTPMMKOI0 Baraxy binbLue, Hix Ha 6 roguH the delay of luggage for a period of more than 6 hours °
) ) reimbursement for the expenses connected with reissuance of the lost Heobxiawi
68. koMmneHcauis BUTpaT Ha 0POPMIIEHHS BTPAYEHUX JOKYMEHTIB, ; BUTPaTL/
) " Lo documents necessary for return to the country of permanent residence
HeobXigHWX ANst NOBEPHEHHS B KpaiHy NOCTIMHOrO NPOXMBAHHS Reasonable
costs

3 NOBHUMM yMOBaM CcTpaxyBaHHsA O3HanoMTecs, OyAb nacka, Ha canTi

https://leurotravelins.com.ua/offers/km/GA010620.pdf
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