
  
 

 
Waldorf Astoria Ras al Khaimah opened its doors to international travellers in August 2013 and has gained an 
enviable reputation as one of the UAE’s leading hotels. Part of the prestigious brand Waldorf Astoria Hotels & 
Resorts, Waldorf Astoria Ras al Khaimah is part of an exclusive collection of properties known for offering true 
Waldorf service, truly inspirational environments and unforgettable experiences. Inspired by New York’s 
legendary Waldorf Astoria, each hotel in the fast growing brand has its own distinct character, timeless 
architecture and special history. 

 
Location 
 
Waldorf Astoria Ras Al Khaimah is cradled by the Hajar Mountains, a championship golf course, white sandy beaches 
and the azure waters of the Arabian Gulf.  The Hotel is a mere 50 minutes from Dubai International Airport and brings 
True Waldorf Service to one of the most alluring beach front locations in the Middle East. 
 
Authentic Destination 
Ras Al Khaimah is the destination of choice for adventure, nature and tranquillity. The northern most emirate boasts 
beautiful and dramatic mountains, azure blue sea with white beaches, red sandy deserts and lush green plains 
indented by a series of creeks and lagoons. Ras Al Khaimah has a rich heritage, dating back over 5000 years which 
manifests in numerous historical sites, forts and abandoned villages and renowned for exceptional pearls. Discover a 
great range of extraordinary journeys. Glimpse dolphins while sailing on a traditional dhow to the beautiful Musandam 
Peninsula or partake in a desert or mountain safari by helicopter with breath-taking views of the sunset over the dunes 
and the summer house of the Royal Family atop the mountains.  
 
True Waldorf Service 
 
The True Waldorf Service concept is an extension of the personal service principles that were first introduced at the 
legendary Waldorf=Astoria property in New York.  Under this service initiative, a personal concierge is assigned to 
each qualified guest and acts as their primary contact, before, during and - an industry first - after a stay, to guarantee 
every requirement and request is met.  Exclusively available to those guests booking direct with the hotel, the 
personal concierge covers all guest needs from greeting on arrival to assisting with personal culinary preferences, 
arranging transportation and arranging any special occasion details.  This ultimate service accommodates the widest 
range of guest needs and delivers the promise of the True Waldorf Service.  The initiative is an exceptional, highly-
customized luxury experience.   

"In order to create a truly innovative and industry-leading service delivery platform, we took great care to identify and 
train the right employees within the Waldorf Astoria family to develop our network of personal concierges," said John 
Vanderslice, global head of luxury and lifestyle brands, Hilton Worldwide. "We've invested more than 150,000 hours of 
training to make sure this service is worthy of our namesake." 

True Waldorf Service: 
 

 True Waldorf Service is offered across  more than 20 Waldorf Astoria Hotels & Resorts around the globe 

 A key differentiator of this service is that each guest has access to a specially-trained personal concierge 
attuned to their individual preferences and needs 

 True Waldorf Service is a unique experience that extends the impeccable service for which the Waldorf 
Astoria brand is known 

 
An Inspirational Environment:  
 

 The world’s most iconic and legendary landmarks 

 Sophisticated style, architecture and design: truly timeless 



 A strong sense of arrival and impressive public spaces 

 Luxuriously appointed, elegant, better than home 

 Destination meeting spaces and restaurants 
 

Authentic Moments:  
 

 Exclusive and exceptional experiences 

 Unique and unforgettable destinations 

 Extraordinary memories 

 A place where significant events and special occasions take place 
 
 
Legendary Service  
To deliver a truly bespoke experience, True Waldorf Service takes a three-pronged approach:  

 
True Waldorf Service Welcome – Before they even arrive, guests receive a personalized email connecting them to 
their personal concierge and offering the opportunity to pre-arrange services and special requests attuned to their 
history and personal preferences and in relation to the destination. The personal concierge then welcomes the guest 
upon arrival. 

 
True Waldorf Service Experience – Once onsite, the personal concierge ensures guests receive a true VIP 
experience, starting with a private escort to guest rooms, bypassing the standard check-in process. While the personal 
concierge serves as the guest’s primary point contact, he or she is also their personal resource for hotel and resort 
information and for coordinating with the full staff to deliver seamless, personalized luxury. Outside of this, guests 
have 24-hour access to designated representatives with local expertise and an informed understanding of their needs. 

 
True Waldorf Service Invitation to Return – An industry first, the Invitation to Return enhances the guest’s stay and 
takes the hassle out of departure travel by offering additional services  such as packing services, boxed lunches, 
home luggage delivery, transportation arrangements and expedited checkout, all arranged through the personal 
concierge. Guests will receive a small departure gift reflective of the local property or culture and a follow-up thank you 
note after the trip concludes. 
 
** Guests who book through a group or third-party travel agents are not eligible for True Waldorf Service given the 
anonymous nature of such bookings. 

 
Guest rooms 

 
The 346 deluxe rooms and suites reflect the palatial surroundings and offer the luxuries of space and tranquillity.  
Each room extends over at least 56 square metres  offering a range of panoramic views of the Arabian Sea, 
championship golf course, the majestic Hajjar Mountains and long stretches of white sandy beaches. 

 
King Classic Room 
Spacious and richly appointed King Classic Rooms feature majestic design with upscale amenities and furnishings 
that will make the guests stay unforgettable. From 56sqm and inspired by the palaces of the Arabian Peninsula, this 
bright and airy room is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a coffee 
machine. Furnished with a King bed, comfortable seating area and a work desk complete with wireless internet access 
and a two-line speaker phone with voicemail. Each Classic Room features a walk-in closet, an elegant marble 
bathroom with soaking tub and separate rain shower. Interconnecting rooms are available subject to availability. 
Suitable for two adults.  24 rooms. 
 
Two Queen Classic Room 
Spacious and richly appointed Queen Classic Rooms feature majestic design with upscale amenities and furnishings 
that will make the guests stay unforgettable. From 56sqm and inspired by the palaces of the Arabian Peninsula, this 
bright and airy room is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a coffee 
machine. Furnished with Two Queen Beds, comfortable seating area and a work desk complete with wireless internet 
access and a two-line speaker phone with voicemail. Each Classic Room features a walk-in closet, an elegant marble 
bathroom with soaking tub and separate rain shower. Interconnecting rooms are available subject to availability. 
Suitable for three adults.  39 rooms. 
 
King Classic Accessible Room 
The spacious mobility and hearing Accessible Rooms feature majestic design with upscale amenities and furnishings 
that will make the guests stay unforgettable. Inspired by the palaces of the Arabian Peninsula. This bright and airy 
84sqm room is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a coffee machine. 
Furnished with a King bed, comfortable seating area, and a work desk complete with wireless internet access and a 
two-line speaker phone with voicemail. Each Accessible Room features a wheelchair accessible elegant marble 
bathroom with roll-in shower. Connecting rooms are available subject to availability. Suitable for two adults.  3 rooms. 



 
King Deluxe room with Golf View and Balcony  
Spacious and richly appointed, boasting a balcony with Golf course views that guests can enjoy morning, noon and 
night. Inspired by the palaces of the Arabian Peninsula, this King Deluxe Room with Golf View and Balcony is a 
sizable 76sqm. It is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a coffee 
machine. The design is magnificent with upscale amenities and furnishings that will make the guests stay 
unforgettable. Furnished with a King Bed, a comfortable seating area and a work desk complete with wireless internet 
access and a two-line speaker phones with voicemail. Each Deluxe Room with Golf View and Balcony features a 
marble clad bathroom with soaking tub and separate rain shower. Suitable for three adults. 20 rooms. 
 
Two Queen Deluxe Room with Golf View and Balcony  
Spacious and richly appointed and boasting a balcony with Golf course views that the guests can enjoy morning, noon 
and night. Inspired by the palaces of the Arabian Peninsula, this Two Queen Deluxe Room with Golf View and 
Balcony is a sizable 90sqm. It is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a 
coffee machine. The design is magnificent with upscale amenities and furnishings that will make the guests stay 
unforgettable. Furnished with Two Queen Beds, a comfortable seating area and a work desk complete with wireless 
internet access and a two-line speaker phones with voicemail. Each Deluxe Room with Golf View and Balcony 
features a marble clad bathroom with soaking tub and separate rain shower. Suitable for three adults.  81 rooms. 
 
King Deluxe Room with Sea View and Balcony  
Stinning views of the sea from the impressive balcony as part of this exceptionally spacious King Deluxe Room. 
Inspired by the palaces of the Arabian Peninsula, this airy 76sqm room with a large balcony is equipped with a 42-inch 
LCD HDTV with premium channels, I-docking station and a coffee machine. Richly appointed, the King Deluxe Room 
with Sea view and Balcony has a majestic design and features upscale amenities and furnishings that will make the 
guests stay unforgettable. Furnished with a King bed, a comfortable seating area, and a work desk complete with 
wireless internet access and a two-line speaker phone with voicemail. Each King Deluxe room features an elegant 
marble bathroom with soaking tub and separate rain shower. Suitable for three adults.  19 rooms. 
 
Two Queen Deluxe Room with Sea View and Balcony  
Guests can indulge in breath taking sea views from the balcony of this exceptionally large Queen Deluxe Room with 
Sea View and Balcony. Inspired by the palaces of the Arabian Peninsula, this spacious 90sqm room with a large 
balcony is equipped with a 42-inch LCD HDTV with premium channels, I-docking station and a coffee machine. Richly 
appointed, the Queen Deluxe Room with Sea view and Balcony has a majestic design & features upscale amenities 
and furnishings that will make the guests stay unforgettable. Furnished with two Queen Beds, a comfortable seating 
area, and a work desk complete with wireless internet access and a two-line speaker phone with voicemail. Each 
Queen Deluxe Room with Sea View and Balcony features an elegant marble bathroom with soaking tub and separate 
rain shower. Suitable for three adults.  13 rooms. 
 
King Junior Suite with Sea View  
This well-appointed Suite is exquisite in design and generous in size with a magnificent Sea view. Spanning across a 
spacious 84sqm of opulent living, the room boasts a lavish lounge area which is majestically adorned. It features 
include a 42-inch LCD HDTV with premium channels, I-docking station and a coffee machine. Beautifully appointed, it 
presents a luxurious King bed, oversized separate dressing room, a working desk complete with wireless internet 
access and a two-line speaker phone with voicemail. Each King Junior Suite has a marble bathroom with soaking tub 
and separate rain shower. Suitable for three adults.  25 rooms. 
 
King Junior Suite with Sea View and Balcony  
This well-appointed Suite is exquisite in design and generous in size with a magnificent Sea view from a private 
balcony. Spanning across a spacious 84sqm of opulent living, the room boasts a lavish lounge area which is 
majestically adorned. It features include a 42-inch LCD HDTV with premium channels, I-docking station and a coffee 
machine. Beautifully appointed, it presents a luxurious King bed, oversized separate dressing room, a working desk 
complete with wireless internet access and a two-line speaker phone with voicemail. Each King Junior Suite has a 
marble bathroom with soaking tub and separate rain shower. Suitable for three adults.  82 rooms. 
 
King Grand Junior Suite with Sea View and Balcony  
The immaculate 107sqm, King Grand Junior Suite offers a space of grandeur where you can enjoy magnificent views 
of the sea from your spacious balcony. A soft jade hue dances throughout the airy space, as contemporary design 
meets Arabian luxury in the King Grand Junior Suite with Sea View and Balcony. Features include a 42-inch LCD 
HDTV with premium channels, I-docking station and a coffee machine. Opulently appointed, it presents a luxurious 
King bed, oversized separate dressing room and lavish lounge area with a sofa. Conveniently the room includes a 
working desk complete with wireless internet access and a two-line speaker phone with voicemail. Each King Grand 
Junior Suite has a marble bathroom with soaking tub and separate rain shower. Suitable for two adults and two 
children.  10 rooms. 
 
 
 



King One Bedroom Suite with Sea View 
At 123sqm, the King One Bedroom Suite with Sea View offers all the luxury of first class living for the most discerning 
guest. This opulent suite offers a separate bedroom with king-sized bed, elegant living room with sofa, and two 
bathrooms. Features include a 42-inch LCD HDTV with premium channels, I-docking station and a coffee machine. 
Conveniently the room includes a working desk complete with wireless internet access and a two-line speaker phone 
with voicemail. Each King One Bedroom Suite has a marble bathroom with soaking tub and separate rain shower. 
Suitable for two adults and two children.  11 rooms. 
 
King Tower Suite 
With over 135sqm, the King Tower Suite becomes a private residence whether the stay is extended or just a weekend 
away. Opulently appointed, the King Tower suites present separate king-sized bedroom, a foyer and a free standing 
bath. A private cabana, located at the poolside, is also offered for the duration of the stay. The room features include a 
42-inch LCD HDTV with premium channels, I-docking station and a coffee machine. Conveniently the room includes a 
working desk complete with wireless internet access and a two-line speaker phone with voicemail. Each King Tower 
Suite has a marble bathroom equipped with a television in the mirror, a soaking tub and separate rain shower. 
Suitable for three adults.  8 rooms. 
 
King Tower Suite with Sea View and Balcony 
With over 170sqm, the King Tower Suite becomes a private residence with an unforgettable view of the breath-taking 
Golf course and the majestic sea. Opulently appointed, the King Tower Suite with Sea View and Balcony presents 
separate king-sized bedroom, a foyer and a free standing bath plus an inviting balcony to enjoy. A private cabana, 
located at the poolside, is also offered for the duration of the stay. Features include a 42-inch LCD HDTV with 
premium channels, I-docking station and a coffee machine. Conveniently the room includes a working desk complete 
with wireless internet access and a two-line speaker phone with voicemail. Each King Tower Suite has a marble 
bathroom equipped with a television in the mirror, a soaking tub and separate rain shower. Suitable for two adults and 
a child.  8 rooms. 
 
King Royal Suite with Sea View and Balcony 
Guests can marvel at the magnificent views of the Golf course or sea from the balcony at this King Royal Suite that 
stands exclusively on its own floor with VIP elevator and direct private spa access. This exceptionally spacious 
270sqm suite features separate king-sized and queen-sized  bedrooms, a generous foyer, two en suite bathrooms, a 
dining area including table and chairs and a well-appointed kitchen. Features include a 42-inch LCD HDTV with 
premium channels, I-docking station and a coffee machine. Opulently adorned, it features a working desk complete 
with wireless internet access and a two-line speaker phones with voicemail. Each suite has a marble clad bath 
equipped with television in the mirror, a soaking tub and separate rain shower. Privileges include a private cabana at 
the poolside and the Waldorf Astoria personal concierge service. Suitable for two adults and two children.  4 rooms. 

 
King Imperial Suite with Sea View and Balcony 
The King Imperial Suite is a truly unique duplex that stands alone over two entire floors with its own private internal 
staircase, a VIP elevator and direct private spa access – an extravagant and unparalleled address suitable for only the 
most discerning guests. Admire the views from the balcony at this abundantly expansive 422sqm space which 
features separate King-sized and Queen-sized bedrooms, a full sized foyer, two en suite bathrooms, a dining room, 
kitchen and the living room with a grand piano. Features include 42-inch LCD HDTV with premium channels, an I-
docking station and a coffee machine. Conveniently the bedroom includes a working desk complete with wireless 
internet access and a two-line speaker phone with voicemail. This suite has a marble bathroom equipped with a 
television in the mirror, a soaking tub and separate rain shower. Privileges include a private cabana at the poolside 
and the Waldorf Astoria personal concierge service. Suitable for two adults and two children.  1 room. 
 
Restaurants, Lounges and Bars 
 
Lexington Grill 
With the theme taken from extravagant US steak houses and the famed street in New York, this ground floor bespoke 
dining room is a refined eatery with a delicious unassuming menu of celestial steaks and the freshest seafood flown in 
from around the world.  The team in the kitchen proudly showcase their unique air-dried beef cuts which cannot be 
found elsewhere in the entirety of the Middle East.  With an elegant art clad modern-style steak house restaurant, a 
selection of private dining rooms and glorious open-air spaces, the atmosphere and food combination will leave taste 
buds craving more.  The restaurant houses over 150 labels of wine in its temperature controlled cellar.  The extensive 
wine list is introduced by the experienced Sommelier. 
 
Location:  Ground floor  
Opening Hours:  13.00 – 15.30 

19.00 – midnight   
Seating Capacity: 160 main dining room 

190 outdoor seating 
   30 private dining room  
Dress Code:  Smart casual – no shorts, trainers or sports vests  



 
Marjan 
Marjan is an eclectic fusion of traditional and quirky modern interiors and the finest Middle Eastern Cuisine.  Divine 
menus and art created by Sasan Nasernia, this restaurant is truly a joy for all of the senses.  Appraise the elegant 
menu whilst enjoying various seating and lighting designs in the restaurant, oversized settee seating under eccentric 
ceiling decorations, formal dining, intimate corners and a private dining room are complemented by sublime sunset 
views over the Arabian Gulf. 
 
Location:  16th floor  
Opening Hours:  12.30 – 15.30 

19.00 – 23.30  
Seating Capacity: 70 main dining room 
   10 private dining room  
Dress Code:  Smart casual – no shorts, trainers or sports vests  
 
Qasr al Bahar 
A beautiful, light filled semi-circular restaurant dedicated to indoor-outdoor breakfast, lunch and dinner, also offering 
breath taking views of the Arabian Sea and Marjan Island.  With gentle hues of the ocean, the pale cream and green 
décor of this restaurant is complemented with exquisite art inspired by the underwater world.  Canopied areas on the 
terrace lead the eye to large swimming pools, the beach and cabanas.  The internationally motivated menu captures 
the essence of a true hearty breakfast, with various live cooking, fresh juice and smoothie stations, whilst lunch 
captivates even the most the famished of guests imagination.  Dinner charms diners with its wide variety of buffet fare.  
The restaurant whilst casual retains its air of warmth and charm. 
 
Location:  Ground floor  
Opening Hours:  06.30 – 11.00 (Sunday to Thursday) 
   06.30 – 12.00 (Friday and Saturday) 
   12.45 – 15.00 (groups only)   

18.00 – 22.30   
Seating Capacity: 150 main dining room 

60 outdoor seating 
Dress Code:  Smart casual – no shorts, trainers or sports vests  
 
UMI 
A trendy Japanese Restaurant bordered with vibrant Japanese gardens.  Seemingly glowing, the metal studded 
interiors complement the dimmed lighting that transport guests to a piece of Asia whilst retaining a sense of balance.  
The vibrant restaurant houses an engaging Teppanyaki grill where master chefs are only too delighted to show off 
their flairs.  A quieter Sushi corner resides the resident Sushi and Sashimi chef, sharing his intricate creations with 
appreciating guests.  An expansive bar and lounge area is the ideal place to watch the world go by on nearby Marjan 
Island and the intimate Japanese balcony-garden.  A spacious and creatively designed private dining room is 
available for intimate parties and dinners. 
 
Location:  1st floor  
Opening Hours:  19.00 – midnight   
Seating Capacity: 80 main dining room 
   10 private dining room  
Dress Code:  Smart casual – no shorts, trainers or sports vests  

 
Peacock Alley 
A famed Waldorf Astoria tradition, Peacock Alley is an impressive signature lounge with all the signs of the 
magnificent plumage and parading that is assimilated with the Peacock.  A delight for all those that are captivated by 
magic.  Serving the world’s finest coffees and light bites, the lounge is a fabulous meeting place throughout the day 
where Waldorf signature dishes are served, including the renowned Waldorf Salad.  Peacock Alley is also home to 
another signature Waldorf Astoria attribute – a special legendary timepiece, - an exquisite clock designed and built by 
Smith of Derby, a family of clockmakers who, for over 300 years, have created and cared for some of the world’s most 
recognized public clocks.  The grand lobby clock at Waldorf Astoria Ras Al Khaimah has been exclusively designed to 
honour regional Arabic culture and includes the five daily prayer times. The mezzanine library lounge is a 
sophisticated quiet zone for those that prefer more privacy and enjoy objects d’art and a rare collection of books and 
bygone era photographs from the Waldorf Astoria New York.    
 
Location:  Ground floor  
Opening Hours:  08.00 – midnight  
Seating Capacity: 220 main lounge  
Dress Code:  Smart casual  

 
 



 
 
Camelia 
Famous for its afternoon tea, Waldorf Astoria Ras Al Khaimah offers a feminine and elegant tea lounge serving over 
150 loose teas from around the globe.  The hotel’s tea specialists will guide guests through the elaborate menu and 
find the perfect tea suitable for a specific taste or even to suit the time of day.  Elegant purples and cream washes 
ensure a relaxing environment for a sumptuous high tea.  Outside, an expansive terrace is the picture-perfect place to 
share sunset or late night drinks and shisha. 
 
Location:  Ground floor  
Opening Hours:  09.00 – 01.00  
Seating Capacity: 40 main lounge 

80 terrace 
Dress Code:  Smart casual  
 
 
17Squared 
A remarkable intimate elevated lounge with a little bit of bling.  Themed around Champagne, the décor is fizzing with 
velvet textures and bubbles.  A delightful combination of exceptional views over Ras al Khaimah, an extensive and 
exciting Champagne menu, signature cocktails and cool tunes; this lounge is bursting with sensory excitement.  
Meander through the bar and dance floor to a zone of self-contained seating or the salon for chilling.  
 
Location:  17th floor  
Opening Hours:  21.00 – 03.00 
Seating Capacity: 120 lounge 
   20 private lounge   
Dress Code:  Smart casual – no shorts, trainers or sports vests 
 
 
Azure 
The poolside restaurant and bar that takes the finest ingredients from the Mediterranean.  Al fresco dining at its best; 
great tunes, deliciously fresh food and smashing cocktails.  Relax on the beach and call for cooling drinks, seek shade 
in private cabanas and snack on garden-fresh salads or have a hearty lunch at the bar.  Relaxed and informal dining 
in the sunshine. 
 
Location:  Poolside   
Opening Hours:  08.30 – 19.00     
Seating Capacity: 60 poolside    
Dress Code:  Casual and beachwear  
 

 
Al Fayrouz 
With an abundance of charm and flair, this open-air restaurant and bar overlooks the infinity pool and beyond.  A 
beach fronted Mediterranean themed eatery that is fun, understated and glamorous.  Chill out to cool tunes during the 
day or settle in for sun downers and take on the holiday vibe.  Adults only. 
 
Location:  Poolside  
Opening Hours:  08.30 – 19.00  
Seating Capacity: 40 beach side  
Dress Code:  Casual and beachwear  
 
In Room Dining 
An extensive international menu with handpicked signature dishes from all of the bespoke dining venues at the 
Waldorf Astoria Ras Al Khaimah.  Enjoy an air-dried steak from Lexington Grill or a favourite ice cream from one of the 
beach fronted bars, virtually endless choices. 
 
Location:  In room 
Opening Hours:  24 hours   
 
  



Spa and Wellness 
 
A place of refuge and restoration; the spa offers signature treatments combined with exceptional care to create a 
place where guests can surrender and restore personal wellbeing.  With an undersea theme that runs through the 
tranquil area, the calming blues of the raw silk clad walls, clever lighting and floor to ceiling windows allow for a sense 
of utter peace. 
 
Two differing product lines are used in the spa; Voya, totally organic, sustainable seaweed products which have been 
produced on the shores of Ireland by the same family for over 100 years and QMS Medicosmetics, a powerful, 
intelligent skincare formulation based on scientific logic, not miracles.   
 
The curves of the entire space replicates the calm waves of the sea and the colour transports you to another plane.  
Reminiscent of ghostly mermaids, seashells and daydreams, serenity is the order of the day.  Threads of gold weave 
their way through the Waldorf Astoria Spa with sparkling embellishments, decadent treatments and refreshing tastes. 
 
The spa’s location was carefully selected to be close to the sound, the sight and the smell of the sea and surrounded 
by fragrant gardens.  The curved corridors and treatment rooms with fine, featherweight curtains create a sense of 
movement in the serene, peaceful and calm vestibule like spaces. The 12 individually designed treatment rooms are 
furnished to exacting standards to enhance the various treatments and to afford maximum privacy; distinctive zones 
are set aside for male and female guests.  The relaxation room is a secluded, peacefully lit area for the ultimate 
calming and peaceful experience. 
 
The crowning glory of the Waldorf Astoria Spa is the VIP treatment room where couples can enjoy the peace and 
tranquillity of togetherness.   
 
The thermal areas abound with pleasure; choose from aroma steam, sauna, herbal bath, ice chute, fresh and tropical 

showers.    
 
The gymnasium features an extensive range of Technogym equipment and flood-lit tennis courts. The personal trainer 
is on hand for those guests wanting the ultimate in fitness levels or to commence a new training programme for the 
very first time. 
 
Opening Hours 
Spa 09.00 – 21.00 
Gymnasium 24 hours with room key card  
 
 
Meeting & Conference 
 
An impressive array of first floor, multi-functional and state-of-the-art event spaces with lots of natural daylight and 
views over the Arabian Sea or the famed Al Hamra championship golf course.  The business centre serves these 
rooms with a comprehensive range of services. The first floor is easily accessible by elevator or escalator. Each room 
is named after precious stones, metals or the famous pearl fishing industry in the area. All of the meeting rooms have 
an eclectic mix of beautiful Italian lighting, screens and sound systems. A selection of break-out rooms make for easy 
coffee breaks and light lunches. 
 

Room Capacities 
 
 

 
 
Al Hamra Boardroom 
A large boardroom with an extravagant marble table, live conferencing facilities, LCD television, screen and projector.  
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An expansive balcony with views over the Arabian Sea.  Access to the Waldorf Astoria Library.   
 
Ruby  
Ruby is the largest of the event spaces occupying 98 square meters.  Large windows ensure plenty of natural light. 
Infinite views over the Al Hamra Golf Course.  
 
Luuli  
Luuli is a large, high-tech boardroom which connects to Almaaz, a comfortably furnished break-out room. Spectacular 
views over the Al Hamra Golf Course.  
   
Almaaz  
Break-out room connecting to the function room Luuli, offering the ideal setting for coffee breaks and light lunches. 
Views over the Al Hamra Golf Course. 
  
Dahab  
An informal break-out room connecting with function rooms Fadda and Gewaher. Views over the Al Hamra Golf 
Course.  
 
Fadda  
Interconnecting with Gawaher and therefore creating an ideal space for dining events. Great views over the Al Hamra 
Golf Course.  
 
Gewaher  
Where two rooms can become one, Fadda and Gewaher are separated with a partition wall and when open makes 
ideal private dining facilities.   
 

Waldorf Astoria Meeting Packages 

Full Day Meeting Package includes: 
Welcome coffee break 
Meeting room rental for a full day (from 9.00 – 18.00) 
AV equipment (projector and screen) 
Meeting stationary 
One flipchart 
Mid-morning coffee break with light refreshments 
Lunch with soft drinks and mineral water 
Afternoon coffee break with light refreshments  
Bottled water on the tables 
Price: AED 250.00 

Half Day Meeting Package includes: 
Welcome coffee break 
Meeting room rental for half a day (from 09.00 – 12.00 
noon) 
AV equipment (projector and screen)  
Meeting stationary 
One Flipchart 
Mid-morning coffee break with light refreshments 
Lunch with soft drinks and mineral water 
Bottled water on the tables 
Price: AED 220.00 

Conditions: 
Minimum amount of 10 delegates.  
Lunch will be served as a 3-course meal for up to 49 participants in either Marjan or Qasr Al Bahar.  
For groups with 50 participants or more a buffet will be offered in Qasr Al Bahar. 
All rates are per person and subject to 10% service charge. 
All prices are non-commissionable. 

 
 
Facilities & Services  
 
Guest Assistance 
The Personal Concierge team provide guests with assistance before they arrive at the hotel.  One dedicated member 
of the Concierge team will look after each guest’s personal requirements to ensure that their stay at the Waldorf 
Astoria Ras al Khaimah is truly memorable. 
 
The Master Collection  
The Master Collection is a unique assortment of exquisite experiences unique to the Waldorf Astoria Ras al Khaimah.  
Guests can indulge their senses, relish quiet moments alone and feel cosseted in the comfort of their own suite.  With 
three distinctive ‘masters’ to choose from, guests allow the specialists to take them on a sublime journey of peace and 
tranquillity. 
  
Bath Master  
A true Waldorf Astoria sensory experience.  Guests can allow the Bath Master to draw their bath at the end of the day, 
or any time of day for that matter.  A deluxe menu of bath infusions and fragrances is available for guests to choose 
from and that can be mood enhancing or altering.  Blends of essential oils, aromas and infusions are available.  This 
bathing experience is enriched further by a complementary unique culinary experience.   
 
Fragrance Master 



Fragrances create memories.  A slight hint of a certain scent brings back or creates sensory memoirs.  The Fragrance 
Master helps create a special ambience in the guests’ room, at turndown, with the finest aromatherapy products.  
Bring the essence of the unique Waldorf Spa to the room with signature scents of rose, mint and jasmine.  Perfect for 
retaining equilibrium, soothing any tension and preparing for a good night’s sleep. 
 
Sleep Master 
Sleep rejuvenates and restores the soul.  Guests can experience the ultimate pillow menu.  Organic and natural 
pillows of heated cherry stones, buckwheat or the cosiest feather pillows are just part of the extensive menu available 
to ensure the most enchanting sleep.  Provided at turndown and complemented with a delicious culinary experience.  
Better than home.   
 
Business Centre  
Typing, photocopying, scanning, printing, complimentary wi-fi and secretarial services are available at the Business 
Centre located on the first floor.  Opens daily from 09.00 – 18.00. 
 
Library 
Daily discussions are held in the library after dark which take guests on a journey through the history and mystery of 
Ras al Khaimah together with information about the activities and excursions that are available to Waldorf Astoria 
guests each morning at 10.30. 
 
Frequent Guest Programme 
Free room upgrades, personalized amenities and more. 
As a Hilton HHonors™ member, guests can enjoy special treatment at all our hotels and resorts. And with HHonors, 
guests can achieve elite status faster than with any other guest loyalty program. The more guests stay with us, the 
better it gets. 
 
Shisha 
Traditional Arabic water pipes with various flavours of tobacco can be enjoyed on the balconies of Camelia, Marjan 
and 17Squared. 
 
Kids Club 
An exclusive area for the little Waldorf Astoria people.  From the age of three, children can take advantage the fun and 
fully equipped kids club with indoor play facilities, climbing frame and sandpit.  Open from 10.00 to 19.00 daily.  
Babysitting services are available on request.  Access to the kids club is complimentary for resident children; 
babysitting is chargeable per hour.   
 
Helicopter Landing Pad 
 
GPS co-ordinates 

N 25°40.962 E 055°46.369          
N 25°40.949       E 055°46.398           
N 25°40.935       E 055°46.426 
 
 
Contact Details 
 
General Manager 
Andre Herrenschmidt 
 
Director of Operations 
Marco Pedna 
  
Address 
Vienna Street, Ras al Khaimah, 99999, United Arab Emirates 
 
Telephone: +971 7 2035555       
Email:  rasalkhaimah.info@waldorfastoria.com       
Website:  www.waldorfastoria.com    
 
Hotel PR Contact: 
Katie Hollamby 
katie.hollamby@waldorfastoria.com   
About Waldorf Astoria Hotels & Resorts 
Waldorf Astoria Hotels & Resorts is a portfolio of 24 landmark destinations, each being a true reflection of their 
surroundings in the world’s most sought after locations.  Unified by their inspirational environments and unparalleled 
guest service, Waldorf Astoria creates unique authentic moments through the delivery of True Waldorf Service. 

mailto:rasalkhaimah.info@waldorfastoria.com
http://www.waldorfastoria.com/
mailto:Katie.hollamby@waldorfastoria.com
http://www.waldorfastoria.com/
http://www.waldorfastoria.com/truewaldorfservice


Personal concierges deliver unparalleled, bespoke service from the moment a guest books through check out. From 
signature culinary excellence, 12 world-class golf courses and 23 rejuvenating spas, Waldorf Astoria offers luxuriously 
appointed accommodations and unforgettable experiences. Waldorf Astoria is a global luxury brand of Hilton 
Worldwide with development plans to add 12 new hotels to the brand. Experience Waldorf Astoria by booking at 
www.waldorfastoria.com or learn more about this expanding portfolio by visiting http://news.waldorfastoria.com.  
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