
WELCOME TO STEIGENBERGER 
ALCAZAR



Dear Guest,
Welcome to Steigenberger Alcazar!

I hope you enjoy a pleasant & comfortable stay with us. 

If you require anything to make your stay more enjoyable; please dial 0 for 
assistance. Our staff will be more than happy to assist you. 

I would also like to invite you to check our CSR activities and sustainability 
initiatives on deutschehospitality.com

Warm Regards,
Ibrahim Redwan



HOTEL OVERVIEW

Steigenberger Alcazar is located on the fascinating shores of Nabq Bay, 15 
minutes away from Sharm El Sheikh Airport. 

In addition to the stark beauty of Nabq and the 35000m2 private beach, 
the resort features elegantly appointed guest rooms, suites with private pools, 
and villas spread over 6 clusters overlooking the sea, pool, and garden. 



SERVICES

•	 Free limited Wi-Fi in all guest rooms and public areas
•	 In-room safe box and smoke detectors  
•	 International direct dial telephone *
•	 Satellite LED TV with dedicated Kids club monitoring channel  
•	 Minibar *
•	 Baby cots (upon request and availability)
•	 Limousine service to and from Sharm El Sheikh International Airport*
•	 Laundry Service*
•	 Imported alcoholic drinks*
•	 Doctor on call 24 Hours*
•	 Shopping arcade*

All items marked with (*) are against extra charge.



LEISURE FACILITIES
•	 584 Elegantly appointed rooms including swim-up suites 
•	 2 Private villas with swimming pool 
•	 2 Main restaurants and 6 bars
•	 5 A La Carte restaurants 
•	 3 Swimming pools (heated during Winter)
•	 Private beach
•	 2 Kids clubs with 2 kids pools
•	 Multi-lingual animation team
•	 Aqua gym and water aerobics 
•	 Tennis court (floodlit*)
•	 Diving center and water sports*
•	 Boccia, darts and yoga lessons
•	 Mini football, beach volleyball and multi-purpose court
•	 Mividaspa and beauty salon* 
•	 Gift shops* 

All items marked with (*) are against extra charge.



Zohreya
•	Breakfast Buffet:               7.00 A.M - 10.30 A.M
•	Lunch Buffet:                      12.30 P.M - 3.00 P.M
•	Dinner Buffet:                     6.30 P.M - 9.30 P.M 

Amoura 
•	Beverage Service   	       10.00 A.M - Midnight
•	Pool Snacks Bar     	       12.00 P.M - 5.00 P.M
•	Dinner 		                 6.30 P.M - 10.30 P.M 
•	 Late Dinner Snacks 	    10.30 P.M - 12.00 A.M 
•	Shisha Service   	            12.00 P.M - 12.00 A.M 

Hama 
•	Dinner Buffet:                   6.30 P.M – 10:30 P.M 

Limoni 
•	Dinner Buffet:                   6.30 P.M – 10:30 P.M 

RESTAURANTS & BARS

La Maison 
•	Dinner:                            6.30 P.M – 10:30 P.M 



RESTAURANTS & BARS

Sanafir Beach Restaurant
•	Beverage Service 	      10.00 AM - 10.30 PM
•	Snacks 	             	         12.00 PM - 5.00 PM
•	Dinner 		                   6.30 PM - 10.30 PM

Lobby Bar 2 Cazar
•	Beverage Service 	          7.00 PM - 1.00 AM  
•	Pasty Corner 	                 6.30 P.M - 10.30 PM 

Almaza
•	Beverage Service 	        10.00 AM - 5.30 PM  
•	 late breakfast  	                 10.30 AM - 5:00 PM
•	Pool Snacks Bar                 12.00 PM - 5.30 PM

Lobby Bar 1 Marha  
•	Late Dinner Snacks                        12 PM - 2:00AM

Teatro 
•	Beverage Service                9.00 PM - 12.00 AM 



DISCOVER OUR LUXURIOUS VILLAS 

These gorgeous two-storey villas are dreamy. They have sumptuous beds, 
gorgeous views, and a vast sense of space at 216 sq meters. Each villa has its 
own private pool and private access to the beach.

Tastefully furnished with plenty of thoughtful touches to make you feel at home, 
these Villas have four bedrooms, as well as four bathrooms with a shower cabin, 
and two Jacuzzi.

The maximum occupancy for this category is 6 adults and 2 children.



EXPLORE THE DESTINATION…



Situated on the southern tip of the Sinai Peninsula, Sharm El Sheikh encompasses 
beautiful beaches, coral reefs, lively nightlife and everything one could wish for. 
Whether it is shopping, desert tours or simply enjoying the scenery and the many 
aquatic activities available on the seafront. The weather in Sharm El-Sheikh is 
heavenly. The Red Sea temperatures hover between 21-28 degrees Celsius, and 
crystal-clear water, spectacular reefs make this coast even more special. These 
waters are rife with marine biodiversity and are a habitat for over a thousand 
species of tropical fish. Scuba-diving, snorkeling, windsurfing and kitesurfing 
are just some of the popular things to do and our in-house watersports and dive 
centers are well-equipped to take care of all your needs.



Quad at Nabq ProtectorateRide Camels in the
Majestic Desert

Shop at The Old TownQuad at Nabq Protectorate Explore Ras Mohammed 
National Park

Shop at Old TownRide Camels in the
Majestic Desert

Shop at The Old TownQuad at Nabq Protectorate Explore Ras Mohammed 
National Park

Ride Camels in the 
Majestic Deseet

Ride Camels in the
Majestic Desert

Shop at The Old TownQuad at Nabq Protectorate Explore Ras Mohammed 
National Park

Explore Ras Mohammed
National Park

Ride Camels in the
Majestic Desert

Shop at The Old TownQuad at Nabq Protectorate Explore Ras Mohammed 
National Park



TELEPHONE GUIDE 
Reception                                4 
Housekeeping                          5 
Room Service	                        6
Outside Call                            9
Emergency\Security                  0
Laundry                                   5

To call another room, please dial 7 followed by room number



JAZ FLAVORS

To Jaz Hotel Group, quality is a standard that must go beyond expectations
in every aspect that is there to be considered. Therefore, combining the art
of living, the art of gastronomy and hospitality.

in one package was an objective that was spectacularly met. Jaz Hotel Group
prides itself with the gastronomy experience that it deliverrs to its guest, which 
is showcased on the Jaz Flavors platform from every hotel in the chain.



EXPLORE OUR CRUISES…



STEIGENBERGER HOTELS AND RESORTS…

GERMAN PRECISION WITH EGYPTIAN CHARM


