Technical Fact Sheet
Hotel Name:							Eurotel Palm Beach Resort
Opening Date:							1998
Stars:								4
Address:							Cornish Road, Hurghada, Red Sea,
Post Box:							244
Country:							Egypt
Coordinates:							27.2579˚N / 338116˚E
Telephone:							0020 65 35 000 35
Fax:								0020 65 35 000 44
E Mail:								info@palmbeach-hurghada.com
Website:							www.palmbeach-hurghada.com

Hotel Manager:			Mohamed Gamal		palmgm@palmbeach-hurghada.com
Financial Controller:		Nasser Ahmed Salam		fc@palmbeach-hurghada.com
Senior Sales Manager:		Alaa Mohamed			resmgr@palmbeach-hurghada.com
Front Office Manager:		Wael El Ebrashi			fo@palmbeach-hurghada.com
Public Relation Manager :	Alexandra Kümmerli		info@palmbeach-hurghada.com


Hotel Area:							24’705 m²
Distance to the Beach:						150 m
Length of the beach:						180 m
Width of the Beach:						25 m
Distance to the Airport:						12 km
Distance to Down Town El Dahar:				6 km
Distance to Down Town Sekalla:					15 km
Distance to Down Town El Gouna:				20 km
Distance to Pharmacy:						On Hotel Property
Distance to Hospital:						6 km
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Reception:							24/7

Check-in:							14:00
Check-Out:							12:00
Late Check-Out:							upon availability ($)
Shower room:							upon availability
Luggage Storage:						Yes
Number of Buildings:						6
Maximum number of floors including Ground floor:		5
Type/ Style of Hotel:						Family / Couples, leisure
Number of Rooms:						394
Clients Type:							Family, Couples, Groups
General Atmosphere:						Relaxed, Casual
Renovation: 							Constantly
Wheelchair Friendly:						4 rooms, with walk in shower
Restaurants:							2 (1 operating seasonal)
Bars:								4
Meeting Room:							Swan Bar (upon request) 190 m², max. 45 P.
		Rooms are spread over 5 buildings & Main Building.
The number of floors includes the ground floor. "…" - Buildings indicated on hotel map.

Main Building "1" with Elevator (3 floors; 40 rooms; Shower; Balcony) Approx. 25 m².
		Superior TWN				18
		Superior QUN				18
Superior FAM (58m²)			  4
CN (TWN + QUN)			10

Villa A "2" (2 floors; 78 rooms; Shower; Balcony / Terrace / Window) Approx. 17 m².
Standard TWN BV (Window)		26
Standard QUN (Balcony or Terrace)	52

Villa B "3" (2 floors; 78 rooms; Shower; Balcony / Terrace / Window) Approx. 17 m².
Standard TWN BV (Window)		26
Standard QUN (Balcony or Terrace)	52

Building "4" (3 floors; 99 rooms; Bathtub; Balcony / Terrace) Approx. 22.5m².
Superior TWN				28
Superior QUN				45
Superior TRP				20
Superior FAM (57.4 m²)			  6
CN (TWN + QUN)			22
CN (TRP + QUN)				17

Building "5" (3 floors; 30 rooms; Bathtub; Balcony / Terrace) Approx. 22.5m².
Standard TWN				15
Standard QUN				12
FAM (46.4 m²)				  3
CN (TWN + QUN)			12

Building "6" with Elevator (5 floors; 69 rooms; Bathtub; Balcony / Terrace) Approx. 22.5m².
Standard TWN				14
Standard QUN				30
Standard TRP				20
FAM (42 m²)				  5
CN (TWN + QUN)			10
CN (TRP + QUN)				20

Room Facilities:

[bookmark: _Hlk126578768]- TV
- Hair dryer (110V& 220V)
- Safe
- Central A/C
- Electricity 220V
- Telephone
- Kettle 
- Iron (upon request, subjected to availability)

- Bathroom amenities: Shower Gel & Shampoo (2 in 1) and Soap in dispensers
- Mini fridge: 1 bottle (600 ml) of water per Person per day

Additional:
- Sleeping place: 
Double Bed (160cm - 200cm) / Single Bed (100cm - 200cm).
- Extra bed. Only one extra bed is available per room upon request and subject to availability: 
a folding bed (90 cm - 190 cm) or a baby cot (90 cm - 120 cm).



Additional: 
- Family room. Two separate rooms in one unit. 
One room with a double bed and another room with two single beds.

Beach:
Private sandy beach (180 m) with gentle entry into the sea.  Parasols, sun loungers and beach towels are provided free of charge.
	
Swimming pools:

- 01 Sweetwater swimming pool, 800 m3, min/max depth 100 cm/150 cm 
- 01 Sweetwater swimming pool with 2 water slides, 300 m3, depth 140 cm 
- Children swimming pool, sweet water, 15 m3, depth 40 cm 
	
Animation, Recreation:

- Morning gymnastic 
- Aerobics
- Yoga
- Darts 
- GYM (sport shoes obl.)
- Boccia
- Belly dance lessons
	
Children:
[bookmark: _GoBack]Our kids club ensures that the little ones have fun with games, drawing and face painting.

- Children's club for children from 5 - 12 years old
- Playground
- Children's animation
- Mini disco
- High chairs in the Restaurant

Health Club:
"Horas" SPA and wellness center ($).
www.horasspa.com		 info@horasspa.com

Water sports:
Diving and Water Sport Center "Caves" ($).
www.Cave-Divers.com		Cavedivers.hurghada@gmail.com


Other Facilities:

- Billiard	($)
- Limousine	($)
- Doctor	($)
- Laundry	($)
- Room service working hours: 07:00 – 22:00 ($)
- ATM
- Parking

Wi-Fi:
· In the lobby is only for chosen social media and messengers (browsing): 
Viber, WhatsApp, Facebook Messenger - Free of charge.
· It is possible to purchase access to the WI-FI connection, which covers the territory of the entire hotel and rooms.
Wireless able to handle download speeds 4 Mbps (Megabits per second).


Shopping Arcade (located in the arcade adjacent to the lobby):

- Souvenirs shop
- Jewelry shop
- Perfume shop
- Leather goods shop / Textile shop
- Beauty Salon / Hairdresser
- Pharmacy


($) additional fees apply
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