HOTEL MENA PALACE 
SUNNY BEACH, BULGARIA
Summer season 2025
ALL INCLUSIVE 
Located in the heart of sunny beach only 200 meters from the sandy beach Mena Palace is the perfect place for a relaxing holiday for the entire family.

General Information:
Mena Palace was built in 2004-2005 and renovated latest in 2020. In 2016 was built an annex building with 46 rooms. 
-  Credit cards accepted: Visa, Master
-  Languages spoken at reception: Bulgarian, English, German, Russian;

-  Check-in time – 14 h /All inclusive bracelets received upon arrival/;

-  Check-out time – 11 h;

Early check-in and late check-out are subject to availability and due to additional charge upon request
Tell office: +359 554 26206
Tell reception: +359 554 26205
e-mail: hotel@mena-palace.com
web site: www.mena-palace.com
Accommodation:

· 105 Twin rooms with an extendable sofa bed /2adults + 1child or 3 adults/;
· 35 Family rooms/ Studios/ with 2 regular beds and one double size extendable sofa bed or 2 sofa beds /2 adults+2children/;
· 15 Double rooms with one king size bed /suitable for 2 persons/, no extra bed in the double room;
-     7 Apartments with one bedroom and one living room, suitable for 2 adults in the bedroom and 2 children /or 1 adult/ in the living room on one double sofa bed;
-     36 Deluxe family rooms in the annex building, built in 2016 with 1 king size bed, 1 standard regular bed and 1 extendible sofa bed;
-     10 Superior family rooms with 4 regular beds and 1 extra bed.
- international direct dialing phone;

- Central air conditioning;

- Balcony;
- Mini fridge;
- Hair dryer;
- Flat TV 32’ with satellite TV;
- Safety deposit boxes in the room free of charge.
Services:

- 24 – hour Front desk;

- Rent-a-car;

- Laundry service;

- Currency exchange;

- Taxi service;

- Free Wi-Fi access only on the ground floor of the hotel;
- Parking lot at extra charge – capacity 22 places; charge 25 lv per day
- Fitness – indoor and outdoor - free
- Sauna – 15 lv per person per use
- Baby bed upon request and upon availability- free of charge

Children friendly:
  Free services






- Water slide in the indoor pool
 10:30-12:00h and 14-16.30h

- Integrated children outdoor swimming pool;

- Highchairs in restaurant;

- Baby food warming/ preparation in the restaurant – upon request;

Restaurants and bars:

Main restaurant – buffet
- Culinary thematic buffets for dinner- 1 Bulgarian dinner every Friday
Breakfast 07:30 – 10:00 buffet, show cooking in mid and high season
Included drinks - water, juice, hot drinks
Lunch 12:30 – 14:00 buffet

Included drinks - water, draft juice
Ice cream 14:0 0 - 16:00 h
Coffee and hot drinks-07-11 h; 15.30-18 h
Afternoon snacks 15:30 h - 17:00 h –  sweets, snacks, / donuts, hot dog- different  type every day/
Dinner 18:30 – 20:30 buffet, show cooking in mid and high season
Included drinks - water, draft  juice, 
Local alcoholic and non alcoholic drinks included in the price are served on the
Pool Bar from 10:00 – till 22:00 h; 
local draft wine-  red and white, beer, vodka, whisky, rum, menta, mastika, jin, brandy, schnapps, coca cola, Fanta, sprite, tonic and gas water
All drinks served after this time will be against charge
Swimming Pools:
 Outdoor swimming pool with integrated children pool;
 Indoor swimming pool with water slide;
 Sun terrace by the pool;

 Sun beds and parasols - free of charge;
 Lifeguard services provided:  09:00 – 18:00 h.
SPORT AND ANIMATION ACTIVITIES only for children
Professional animation team takes care of the pleasant stay and active holiday at

MENA PALACE HOTEL. Services included:

 Mini club:

- For children aged 4 – 12;

- Open 6 x per week from 10:00 – 12:00 and 15:00 – 17:00;
- Children’s playground

- Mini golf – free of charge/ we take a deposit for a stick and a ball/

- Open air fitness – free of charge

- Kid’s Disco 6 times per week after 19.30 h
- Evening entertainment

- Live music- 5 times per week

- Every Tuesday – Bulgarian show dance programme

Opening hours are due to change, depending on hotel policy and weather

conditions.

- Pets not allowed;

- Under Bulgarian legislation it is not allowed to smoke in the hotel Lobby, indoor restaurant, in rooms;

- Sun bed reservation is not accepted. Any unattended towels will be removed by the pool staff;
- No Food or Drinks can be taken out of the restaurant into rooms due to Public and HACCP regulations.
