HOTEL
o | . = *
HOTEL NAME: ﬁ § g p Ka managed by [DIRECT HOTEL SERVICES] CATEGORY 4
COMPANY (9006 Varna, Sunny Day Resort, Residential Complex Port Palace,
RESORT 9007 GOLDEN SANDS ADDRESS Ap. 46
GENERAL Yordan Atanasov DIRECTOR Maria Lyoleva
MANAGER manager@dhsbg.eu MARKETING marketingdirector@dhsbg.eu *+359 887 982525
TELEPHONE *+359 889 52 53 14 RESERV-NS reservations@dhsbg.eu “+359 889 088383
EICE)II]{EII;\S{ Sofia, Elena, Royal, Kamchia, Odessos WEB https://shipkahotel.com/en/
HOTEL FACILITIES: FREE PAY N/A ROOM FACILITIES FREE PAY N/A
Reception 24/7 X Valid for all Room Types
Exchange Telephone - internal line X
Safety box TV - digital television P
Room service Air conditioning X
Main restaurant Mini Fridge X
Other restaurant X Minibar X
Lobby bar X Balcony X
Cafeteria X Internet Wi-Fi X
Disco X Heating X
Shop X Hairdryer X
Parking lot 20.00 BGN per night Ironing Board - upon request X
Outdoor pool Iron - upon request X
Children's section at pool X Handicapped room X
Children's pool X Kitchennete X
Indoor pool X Glasses X
Fitness centre X Safety box X
SPA centre X Safety box at reception X
Sauna X
Jakuzzi X
Steam bath X
Tennis court X
Children's playground X
Hairdresser )
Medical contre ROOM TYPES and Capacity
Massages
Laun di’ N ROOM TYPE RE:;S“? R E];(]::F];{ SA Min Occup |Max Occup.
Garden X DBL PV - high part 4 2 1 2 2+1
15 sq.m.
Conference room- 68 sq.m. X DBL SSV - high part 2 1 2 2+1
-15 sq.m.
Multimedia X DBL Sea View-high| 1 2 241
part -15 sq.m.
Elevators to all floors in high DBL PV- low part -
building - 3 : * 19 sq,m,p 2 2 2 242
Elevators to all floors in low APARTMENT -35
building - 2 X sqm. 2 1;2 2 3+1; 242
Internet access (Wi-Fi) X DBL Room- Low 5 0 2 2
Pets allowed cost -13 sq.m.
Animation TOTAL
Iron X No of elevators Low building 3
Facilities for handicapped X No of elevators High building 2
Sunbed at pool X No of rooms 221
Parasols at pool X No of floors in the high building] 12
Towel at pool X No of floors in the low building 3
Cleaning Times per week Distances
Room cleaning daily Distance to airport 27 km
Change of towels 3 times per week Distance to city/resort centre 18 km/500 m
Change of bed linen 2 times per week Distance to the beach less then 200 m

Hotel information
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Build in 1978, renovated 2015 & 2016 and partly renovated in 2025

Room infromation

DBL rooms - . . .. . i
DBL PV; DBL 208 DBL rooms with air conditioner, WC, bath or shower, hairdryer; balcony
SSV: DBL SV telephone, LCD TV with digital programs, Wi-Fi internet, mini fridge
APARTMENT 11 one-bedroom apart@ents V\'Jlth air Condltlo'ne.r,' WC, bath or sh.ower, hairdryer; balcony
telephone, LCD TV with satellite program, Wi-Fi internet, mini fridge
Location information
Hotel is situated 18 km. from the city of Varna and less 200 m. from the beach with own parking facilities and garage
Additional information/Important information
Guests and visitors of hotel Shipka enjoy a comfortable accommodation, cosy atmosphere and professional service
Hotel Shipka offers wonderful panoramic view over the whole resort and sea
All-inclusive description
Type of meal Buffet From - Until Beverages From 10:00 until 22:00
Breakfast X 07:30 - 10:00 Hot drinks - coffe, tea, capuccino, milk, hot chocolate, etc.; Soft drinks
) ) Coca Cola, Fanta, Sprite, Schweppes-Tonic; Juces - Apple, Orange,
Lunch X 12:30 - 14:30 Pineapple, Grapefruit; Draft beer, draft wine (white, red and rose),
Bulgarian alcoholic drinks - Grape Brandy, Vodka, Gin, Mastika,
15:00 - 16:00
Afternoon snack X Brandy, Vermouth (white, red), 3 type Fruit Liqueurs, Menta
Dinner « 18:00 - 20:30 Liqueur, Syrop Grenadine, cer'tam number of alcoholic and non-
alcoholic cocktails;
Prepared by Director Marketing: Maria Lyoleva
Date: 2025
Approved by General Manager: Yordan Atanasov

PenoBarmmi 1 MogepHM3aLum 3a ce30H 2025

Renovations and modernizations for the 2025 season

C 1me/1 moBMUIIIaBaHe 3aI0BOJIEHOCTTa HAa TOCTUTE MEHMIDKMBHTA Ha XOTeJT
[Ivnnka npeasyokaa 3a ce30H 2025 ma ockIlecTBY CJIeJHUTE IIPOMEHN B
obexTa:

In order to increase guest satisfaction, the management of the
Shipka Hotel plans to implement the following changes to the
property for the 2025 season:

PeHOBaLH/ISI Ha 80 IIOMeEIIIeHV BBB BICOKaTa YacCT Ha XOTeJla - IIOAMSHAa Ha IToda
C JJaMVHVMPaH ITapKeT, HOBU Me6em/1, HOBU MaTpaly, Bb3ITIaBHUIIV, OJIEKOTE€HM
3aBUBKM, CITaJIHO GerTbo OT ITaMuveH caTeH, HOBU XaBJIMIV V1 3aBeCV 3a 6aHVI/
BaHIIL.

Renovation of 80 rooms in the upper part of the hotel - replacing the
floor with laminated parquet, new furniture, new mattresses, pillows,
lightweight duvets, cotton satin bed linen, new towels and curtains
for bathrooms/ bathtubs.

WMsirs0 mrpeooGopy/iBaHe Ha KyXHEHCKVISI OJI0K - TOTITa U CTyZieHa KyXHsl, KOeTo
11e MOAepHM3MPa U YJIeCHV BCUYKW ITPOV3BOICTBEH ITPOLIECHL.

Complete re-equipment of the kitchen block - hot and cold kitchen,
which will modernize and facilitate all production processes.

ITpeoGopynBaHe Ha THProBcKaTa 3ajla B OCHOBEH PeCTOPaHT ChOOpasHO
ppBeXxaaHe Ha All inclusive koHIIemsITa 3a M3XpaHBaHe. BHepaBaHe Ha HOBU
IUTVUTaTM3UpPpaHY MaIIVHY 3a HaIIUTKM, KOMTO Oe311po01eMHo [1a 00JTyXBaT
TYPWCTO-IIOTOKA II0 BpeMe Ha XpaHeHVsTa. HOB TOITBII MOIIYJI 3a cIeno0eq st
CHaKC, KOJIMUKa 1 ppusepu 3a ciiajiosies,.

Re-equipment of the sales hall into a main restaurant in accordance
with the introduction of the All inclusive concept of catering.
Implementation of new digitalized beverage machines that can
seamlessly serve the tourist flow during meals. New warm module for
afternoon snacks, cart and ice cream freezers.

Hosu mocymma, mpubopwm, TOKpUBKY, KapeTa, Tabesu ¢ IrbIHa MHpOopMays 3a
ajlepreHy, paboTHO BpeMe U T.H. BpBeXjaHe Ha 2 TeMaTVIHVI Be9epy B
cenMUIIaTa - OBIrapcKa v cpe3eMHOMOPCKa.

New dishes, cutlery, tablecloths, carriages, signs with full information
about allergens, working hours, etc. Introduction of 2 theme nights a
week - Bulgarian and Mediterranean.

HpVIFOTBHHe Ha BUHaru 1psicHa 1 pa3H006pa3Ha XpaHa, € 11eJI 3a/10BOJIsIBaHe
TracTpOHOMMYECKOTO ITpeXXVBaBaHe Ha BCEKN BKYC. Hpem/lsmpaHe Ha
AJIKOXOJIHNUTE HAaIIMTKM OT VI36paHVI 6'bnrapc1<n IIpO3VMBOAWTEIN 1 IIpejlaraHe
Ha oIipeesieHn aJIKOXOJIHI 11 Ge3aIKOXOTHV KOKTEVUIIL.

Preparation of always fresh and varied food, in order to satisfy the
gastronomic experience of every taste. Refinement of alcoholic
beverages from selected Bulgarian producers and offering certain
alcoholic and non-alcoholic cocktails.

V[3H$IJ'IO HOBO 060py;:LBaHe Ha I1epaJIHOTO CTOIIaHCTBO - HOBM MalllliHV, HOB
€KUII, 3aTBapsHe Ha Kpbra M IIOBUIIIaBaHe Ka4ueCTBOTO Ha M3IIVIpaHe Ha
CITAJTHOTO OeJIbO M XaBJIUWTE B XOTeJla, TSAXHOTO HaBpeMEHHO II0OAMEHIHE, KaKTO
" IIOKPMBKNUTE 11 KapeTaTa 3a pecTopaHTa.

Completely new equipment of the laundry - new machines, new units,
closing the circle and improving the quality of washing bed linen and
towels in the hotel, their timely replacement, as well as tablecloths and
carriages for the restaurant.

AnexsaTter Houskeeping, KoVITo IIle € HeIIpeKBCHATO aHTaXMpPaH C MOJTbpyKaHe
Ha BMCOKO HMBO Ha YMCTOTA, €XKEeIHEBHO IIOYNMCTBaHe Ha CTauTe, ITOMSIHA Ha
0esIb0 1 KOHCYMATVBM, KaKTO U1 KOHTPOJI V1 II0YVCTBaHe Ha OOLIITe YacTy B

obexra.

Adequate Houskeeping, which will be constantly engaged in
maintaining a high level of cleanliness, daily cleaning of the rooms,
replacement of linen and supplies, as well as control and cleaning of
the common areas in the facility.
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ITe1Ha peHOBaIVIsL Ha 3 I'BTHUYECKV acaHChOpa BbB BVICOKATa 9acT Ha xoTeia, 3a | Complete renovation of 3 passenger elevators in the upper part of the
61>p3 IIOCTBIT Ha TYPUCTUTE JI0 XOTEJICKUTE CTau JIOPU 1 Ha Ha-BMCOKUTE €TaXXN hotel, for quick access of tourists to the hotel rooms even on the

10 m11. highest floors - 10 and 11.

Bucokockopocten Wi-Fi mHTepHeT ocThII BBB BCIKM XoTesicku ctau u obmmnte |High-speed Wi-Fi internet access in all hotel rooms and common areas
vacTyi Ha xoTesna - CITA 30Ha, puTHeC, peCTOpaHT, OTKPUT GacerH. of the hotel - SPA area, fitness, restaurant, outdoor pool.

Hosu yagbpyt 3a BBHIIHVS GaceriH. New parols for the outdoor pool.

3a ce30H 2025 - XOTeIIbT I1ie IperocTass Ha Beydaky roctit XABJIVIV 3a GaceriHa -

For the 2025 season - the hotel will provide all guests with TOWELS fo
max 1 xaB/Ivsl Ha YOBeK Ha JIeH.
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